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SI(p&Ld

SeomnBWITIEH LT Dm0l mISenenCuIT  Sievevd I Fpd  QUTHETTHT]  BlevenLoSHememGulT
BMHBTH DMNHH GHIYLEHEHEGHID Sevaud meaudbHul Cxameusensn aupmid amaICHTH EsH
Gumeti  euHLOTEN  GUTIDEDLIS OBTewIL.  DewienL.  BTHHEBHL6  @ULIGmBUIL GBIULIL S HHEH6m6)
FHHTHTIU GUBICLBIHMETUID DIHLHSH HBBMEHI. FoOme SiglisnL_ullsd Eeveud BMILD HILOT60T
&HTHTIL  UFTOfLSEHT  Demismed 2 |  CFuleugled Gevmiend SFHTHTT CaFemeuwmenng
DFH6N  OHTLES  HTuHHNBHESH (PHHW  Heuald CFNIHSH QUBHBGBH. HOBHS BHHHDHT
QUBLDTEID GBETewIL  BTLTE SHbhHEUTHeID, @Ssvmienawirand LIme@&hOUTsl eraliumdbsaliuGLD
S BTeoD, SHTulel(SIWweupbFOwL) @iy, WLBHBID GWhmd wBoId HoBry Smly el&sHhisel
2 _GITeNLMBIG6NTE FMbhd HHTHN GBSTL19HmnenC CeauefiliuGHs IS,

LOHHBHINUDMNEH6T CUTHIDSHEHHE Fphd CaFmeusensn alpmswl GuTHled, ibsH CFemeudsei
LDHEHENMTEL [HETEH DML WITOND  SHewr(BOBTETMILIL e606m60.  sTeueITBTUIenID, 2 1 &L L 6DLDLILIEH6N6T
AHHHOFUIH60, WTHTHSH OCFWLBHMBET LenTUleHMeN NS (WSBLILBGHHIHD, MBCUIBH6T  LOBEBID
QNBT_BHe0BHMeT  HWMHHH0, 2 BUSHHHHBeme  CDUGHHID S LBISmeN  PTIDLIHFH60
SFWeBBler 16 GQUEBLDUTeVTEN  HHSHIOIDMmIEsT  CFamaudens  CLIDLUGHHIUSBEG SO

Qamhsd (WpeirberBLiLBensT GLom6lsTsu(Hsiere.

SBOUTWH Revmensulen &STHTY  LITOLY  SHOBUWLD GBIUUTSS  SHIOTeT,  LTSHISTULT6T
&&THTIU UPTfUlens Hendl UeHTUWBIGSILIL L 6U6HIG6T6T 61606N60HGLLIL(H 6UIDHIE 6ISVID

DIGHMNNSH HHBHMUIUSID LTFIUI LOTBBRIGEN6T 2601 [HFHI6N[HEBIBH.

2015 @60 eugeuemGHSILIL L Gevmienasullen S&BTHTIL  ugmoflinier Syapd urgisTiUD GBHS
Cordflwd  Osmelendwmeargsl, Hpbur  CrTUISSHBIL  LBBID  GlUBHHD  Crameldener
QUPRIGAHL  DTF  OBBID  SHONWTT  HBIQISIRIGEENSH  QISLITHBIGET  OBBID  GUITBILILGESHN6I
SMIBTERILSMITL THAD  DHFHIL 6 Brienmelluwl  FaHulsd @Guiiumen  Goueneudh Il L mISeT,L TdH
LpGEOTLITILIGIG6m6TT SI(LP6LLI(H HSHI6U SH60T CLPEV(LPLD HENGI GIQLOEEHETHE G 2 _WITSHILOTent

QUMTDHMBMUIL CUBBISCSTBLILGHMeN CHTHBTHS O\BHM6T (BTN

2019 oymevl  WTHD  &HTHTIL  ugmofiinfed  SJop  UTHISTULYD  GSBVISHSH  Uewliliumeniy
SINGUVBID (WITEH6EH), CHFUul GCmEmeTemdemUI (LpemBUWITE CFLBLGSHSHINSBEG 2020 - 2024 b
SUEWNYBBTON  HBHTHTIL  UFTOFlIgS HID OBBID UTHIBTILY GBHH CBTeTmEBemul  LemTUIR)
CFusB@L wBEID Curwmeny ursisTiIy BB ugTwfiler $HSIsHbBsTen @M pGsorumu
HLLHMS UGHHHIH OCBTUSBGHD UHTO| QIPRIGLOTH 2 605 SFHTHT]  HTLSTSHMSB(BIT D)
Camflwgl. &&THTIIL  ugmofiinder  SHrWp  UTHSTOUD  GSBldHH  UsIlILTENT  DisVIeIsvHLD
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(WITEHEDH) 2 60F  GHTHTT  OSHTUMISHITLTS  Geusfliliyp  OHmPedpI L 2 SHelenuill
CUBBIGCETEI(H, DNHBHMBUIEHLCUITT  (STEUWIBTIOL MBF)  Leldb@H(pHH6T  EemigbTewrlILL (b
Sasellell  @MUISH SHIHILOT CHFAw  OsmeTensulss  (PHBSW  (PReyHeT  LUGHES

apGeomumid HULID 2 HeuThBLILIL (B6TT6Ng.

CarA OBTETMHEWITH 2 66T HMeVeMDHHIO 2 flemio, HIe] Geomewiento LOMWID F&b
SHILILGSHHIH6O ()% 9BO2_THWFLOMOILI) @ Wil (PEBWSHHINNHMSH
AW BISHINSBHTE  HHHHD QFUIWILL LS. OCsmeimeenul CeuBmBisrors  GFWLBLIBIHHIFH6,
o eumenmailll  @BTWTeNy LTHISMIL BUIBIGEHHE Seoms Grrwmenfler urgismily @&GnBdHs
2 6u&m6NTaIW BLONGHMS LOBEID &FSTHTY UFTofliiys SHIsHHen eup ufloreomesst Gulds 2019
2 o0& H&HTHT  Curemey  Hywomeubemd  UHfHaH  Curwmeny  uUTHISTIY  OBBID ST
CFweT(PeNBHEHHHT (WHTFF Blemsvenl DienL b Revmiendullsd GBTWTeNT LTSHISTIL LOBEBID
&&STHT UImofiiy HIHmeH ABSHS SLLSHHBE CeTanBeubLD.

FJauCsa mlemevenio

2019 G 28 @60, 72 YPoUFH 2 60d &HTHTT Guyemey (mITw]) GFIQFDUT 17 b HHFH Dieiml
QUMBLTHS 2 606  CrTwmeny uTHISTIL HldD  elems  gBUBHHIHD 2616 HRIG6NTS
‘Gprwmenfledr  uTEHIBTUY GPHS 2 euHenmelul BLANGHMS  FIOUBSIOTH 2 605 HFHTHT]
Guremey  SToTeSHman (WITL] 72.6) gRBISOBTLS. 2 606 &STHTF LTHSIIL ((HiDsm)
DM HH HMBUTHEDHID LOBBID FAPHRIBEHID B FHWTR CBHBHIHE UEMTHION  HLOSHE
Copemauwiresr  FHBHTHTT CFemoumdemen  GUDBIITTHET  6lTLIMS  RTIWIDIOWLITHHTHHBEHI. RS0
&&1HMy  Cuburh OHTLESD  CHTUISSHGBUL, HAFFmFweldHdHeo, Usmjaurpe] wwBpIDd Tl
Sewiliy ugmofliy eueny DibsHwimeudlwl, Hywmen &ETHTT CFemeusefed  (PLD HIB  GU6ENTERILILIL 1Y
SILBIGEBH. SBOUTH, GBTWTENT UTHISTIY 2 _6uHenTalul FSTHTT (PIDIflen  QEIBITH
DIRISHF BB HETNHIL 0T DWHH  BTHHMNID 2 60HBENTIUl  &SBTHTY  LITSHISTLHL

SIMLUSHBHTN DGHHWTUFWI LOBBID DQLILINL  DIDFLOTEH DL ITEND SHTewrlILIL (HeTengi.

GB¥HSH SHIwomend, GmpTwmeny uUTHISTIY  WBPID  &STHTY  ugTfild  SHJD  eTeTLeIBmB
CubLGSHHINHBE LITOUHID BLNIQHMBHET GHBIHH BTHHMET IeTUIBIHHIBMBSEI.

(1) 2_eosmenmelul &&HTHTY UTHISTIML DL WD QUGB &FSTHTT UFTDFIL (LPenBenio
HmeT  UVILLIBHHINHBHTE @[  (LPdHSHIU SIDFLOTH Curwimeny  LITHIBTLIL 66T
. (HAUTHE  DIHME  FHTHTIHDHIMM OBTeiTemEHET  IOBWID  FH L BIGH6T60  FHHTHTY

(PSITEMIFlEND QETMBTH  DIHIBSHIS]HH60.
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(2) GpmwmeNTHeT MWD  DUTHENH  GHBOURISTN6 (LpeTCaThEGHIHmeNn 2 _6iT6NL_SHaHUISHTH
SIBHMBUIL60, HBBEL, LTNMITL L (LLDBEMIDEH6T 266N MIF6NTEH  FHTHT]  CFeme
AlBCWTHSHHT Dieneidhdl L L HIS6Te0ID Y IHHIH6N, LIenPE6T, LITHEBLON6  6llenerea|dHein
wBmip Crrwrefed gmUBL SHhIEG 2 6TeNLmisenTd Chruwmemflen UTHISTIL GHBlHD
pFgenenulledl  Hedlenld  LOBBILD Senelens HILNBEH0 OBBID DTONBHL DHHHIL 631
DM HH  HONUULLUTHEHSGHWD  GBULSBIQU  RLUSHHIHMENT  GHOBLUUSBEG HHUL
BLAIQHMBHMEN  CLoBOlETeiendHe0  oBmID  (WwewmlLuITe  CFwBUTBEMeNT DL
POBILGHHIBE

(3) CxpFAul QEBmeTenBHEIT, FLLIDTHDH6D, APGeOTUTILIBIGST, IPETL BHendH6T MHID  HHe
HMEN 2 _[HOUTHS B (PHBLULGSHHIHD OBBID  CUTHSHHOTE  IDSHUID  DDETHIHI
FHMHT  Cremaudmelen UTHISTUNHIUD IVIILIBHHINSBHTE  GUITHIDTE  6)6NTRIGENEIT
NHBHH ML T NBUITETHSH6V.

4) omaHEH FHFHTHT  QBMelTendE6T  WLBBID  apCeorurwmissT yslweuBplso  GBmuwTerny
urgisTlenL  CubuBHHINSBGD, (WeimIflenoweNiusBE&HID WLBBID 2 1 L&HHINSBELD
gewenl  BTBHE6T, Fellsd Fepd HmleuenmibsT, CHTWTENTHT DeMIOLILH6T, OHTHOFTT
HIBIIETRISET, &6V  [HBINETHRIGST OBBID  UITUIFS  HnpleuemiseT, OHTIH60HIMBEH6IT
LOBMID Jemerl FDUBSUIUL L HILILTN6NTHEHL 6T Nenewlbdhl LiswlluImB®ISH6L.

(5) Ugmgslw wBmId FTalhs @HHMWITITLTH CHTWTENHEE GBLUL HIIQUI  Hhisenerd
GOBLUILUSBEG FBbhH HOL (PdBHMeT USTHH CBTeTEndHe0 wB®ID UFLSHeD  oBE3ID
ugerouy ellfllIjemrTenel  26md @ el &HaH60.

(6) ®rHTy  ugTfliy  HeOL (PedBEH6T, SWTFLILSEET  1IOBBID  FTHOIMIGET  FIDUBSLILIL L
CrrwimenyHsEhHE&H HNTHBLILL Hangul HRIGSme HOHULUSBE GJHLMLUWISHTR  DHeNTHIDI
WHSHIO FBFDF HHDFHSHHN L MIB6T OBUBID HPUHH UGS H6ere0 GHTwImeny LTSI
2 HHBMEN  QHEIB MM BHH  CFWBLGSHHIHV. IBSHHISBHTL LTS  OHHSH — UTHISTLL,
SipIewel FHFmF UTHISTILY, OHTBL SLGUUTH, QFLFerd (snBlenemen) (LPHTEMLOSHHIOUILD,
CrTwpsized UTHIBTIIL, SFBBIGI60 &STHTIID, BBID 2 &l Leml], o2d  1wmHb
2 I QFHBHIHL UTHISMIL, GBI UTHISTIL OBBID SHTIFH UTHISTIL  HHHIL 60
HIVIWIOBB  DIeV60FHI  HTFomen  CrTwpiHed  wBBID  HFFwFuler  DLTWSHNS
GHMBHH60 LOBEBILD YLISHH GHWWSBEHHEG GL Hauamd GCFaISHHIFH60.

(7) oImaHEH FHTHTY  UsHIWLTNTHEHSGL  Slglienl. ULIBHlemul  QIPHIGISHITL TH
UTGHISTLL  SH6OTFTIID  @6dienm  CbLBGSHHIHL, FHTHTT  (LPEHBENIOHETET DN HE
L LmIselend  LUTHBIomer  ellensnedssl  OHTLjurs  elfiliewiie] LoBBIdD 2 flenioenul
SFBIUSBSHWD,  CHTWTENTHEDHEHHTR  elenena)dsnen  CDUBHHINSBGID  OBBID
CFevalBemen  GHMPBLLSBGID HEIG olmenaldb@Gld  HIJeniamen  UITUISH6D,  LD6eld
HMTellEemen  HauJhd OCFuIHed WBBID HMEVMIDHHINID, (PHTHIDHHIO SHMB6ST  OBHILD
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M HHMEDIHL U LIHI(LPSH  DI6TIEH6T  6THILIBENMB 2 HUTHGHHD B UIIBNIeDITL TS
SIMLWITEND  HTamId  LOBBID  SBBIG  OEmelEpd uUHJhS  BBId  GeuelliuemL wiTer
(LPEOBEDIOHELLTH  GBBEFFTL(HH6IT  Geveons  Gmmwmen] uUTHISTIL FloUeuDd DPSlHmaS
WG HEOTFTILD GEITENM 2 (HEUTEH G EH60

(8) urgisTULTEN &HTHTT CFemeuHeT AIPRIGNMS 2 HhHHHTHHHImQUl  LSI(LS DawE
WPmB  R6IMB  2MHGAIUSBGSWD  OBBID  CUTHSHSHIOT  LITNFGHImeD 2 HouTdh G,
UGBS UMI(LPHSH SHlevp LBDID  OHTHe0penBulenL Guiwimer  Hmse  DlgliLienL_ullsome
&evall OBHID LUIBS 261 THeD MWD 2 605 SHSBTHIT 6r0HTLT GBI LITSHISMLIL
alLwmisel BmId OHTLFFFwmen  OHmhlsoupsnp  Gobumigsr iglienLulsvld  Hlenso
HIBISHSHLOTE 06 S 66 FHmenedl &L 19 GUIDLIL|H6V.

9) urEIBTUUTET SHSTHTT CFemeumssT OBMID HEWILHT60 UFTOFILIL 6T QILPHIGNIMS
ASAIUSBEG Fymenr allugomer PJTUIFS 2 6oL misenTd  QPITUIFHsnwl CobLIBHHEHISH60

(10) &&BTHM] HBH6UL (PENBMLOGHM6N JBLIGHS enal(hHe0 LBMID UFCFTHMenbETN HI6y
Crafllus@ 2 _HoHe0 2 66N MSNTE HHTHTIHHBEHTE QL0 GHTHPEL B LMmIG6IT
2 _GIEMLMISNTS LHW  OHTPeOHI UmISeT UWSTUGSHHINNMS 2anbH@GalHhaHe0, Helllul L
sreysefer uUTHSTUmL 2 miIg  CFubd CxHCeuemen  &ETHTy  CFemeuss  LOBEBID
GHTHMID  QFHmLitumesr  Fepsll  ugmofliy  spsSlweumnlen  UsLCaUMI L L BiGeMed HhIG
alemenelldb@GD  PUHBHIBH6IT,  UTHSONE  HHDeyHeT BB LB ST 1gdHemen
SN HmBUTL 6D  1OBBID  UTHISBTLILTE  &HSHTHTY  LUFTOFienl  IphRIGISBES 1923l L 60
HIoYS6iT LWSTLESHINNS ABFHS60.

(11) urgemiuTer  &&THTY  UFTfiy  CFemealsnuwl  aIPBIGIGHED OUIT[H HSHIOTET  UTFIDLIFIWI
OBHID SHMBBITLIL OHHST LILGTUTL DL HaIsiHHe0 OB TeiEnHev.

(12) FHpewen SLIQOUIAPLILILD (PTUPWIBFH6IT, 6UENEOUIEHIOLILIEET LOBEBILD  SIHLOLILEH6T 2 6iT6r
LBIG6NTS  LUTHISTILTR  &HTHTT  CFemeusnul alpmiGaidlsy  Grumwimenfledr @& BUOLIMISGET,
OBUBID  FpsHmIBmeNT  (GBUIUTE  UTHBIOT  FIDLIQIBIGENTED LTSS L 6)TH6IT)
FOUBHSH  alsvieLl BOUSHMBTET  (LPMBENIDHN6EN 2 [HOUTHGHH6D, LOBBID  DISUTHEHL ILD
folled FUpSHBHILMID SewemibdHl LwIWLTBBISHE0, UTHISMIL WBBID HhG gBLBaIMSHS
GOBEGL  ApBeomurwimissT  SeueuTCB @I G aflIpeHBEeT  OBMILD  HILMHISH6NT
SpFwaBenB  SLQOWIPLILAISBSTS  UTSHISTUUTE  WOBBID  UTSHISTULBDS ugmofliig
Cremer QFHTLTLIL DiNTHTET DiDILINBIBNET HBTHTTL LFTIOFIIL CFemer 6)lLDMHIGH6IH60

DIMANHH DIDFHIGEMNEID CQUITHHSHLIOTOIHTEH  LIULIGTLIHHIHIH60.

@6VmIeNd 266N MIGeNTH LITThalwsHHenien CHdlwr Gmmuimeny LTgISTUIL  pGeOTLITWIBIG6 6T

eMIFFHG 2 HaUSHBEG DT OFHe Hpdsrdlw LFrhaHludbder Gmrwmeny LTHISTLILS
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e Lgmpdw  apGeorumwid (2016 - 2025)° 2015 @60 2 606 GBTHTY  OSTLIS(BITID)

BHlLjeorj a6 Liswll @ wallenmed SWTflesiulLgl. auflar G QsmeTanaser Lisraumorspie)

Sl) FHFHMHM (PemBenodsil Gobur® OHTLILI0 Hausid CFeHaIsH6v,

1) Heval B@ID UUWIBE IPHIGaIGH APV HMener aIsVILILIBHSHIH6VL,

) HoupIBeMedHba SMBIHCBHTEH THTHTEVHHID ULISHHIHHMENS  GHMBHEH60

) Grmwimeilenwl enwwiors CBTEL  DEmIG(PenBenWl  LTSTLIBBIFH6D,

2 ) &&THT ugmofliiesr Sienendhdl oL L BIGHmenuild SevdHE melHaH60,

o) FTeiyl SiglitienL ufleoren HemevuiBEemen SLPBIILIGSHHIH60,

61) (&IIDIFlENIDHEMET 2 (HEUTEHE)EH60EH60

) OFWBUBHSHID BBIOIDTHIGMET SIHLITEND SHTENIHD WBBID BHgSHHl HenevHH! HBEGLD
Heemedwl 2 mIg OFUIH60

® 0F FHTHIT NOGHTUN OFHetr &Hpdsrdw LFThHlwdbdlen ymbauwl ChTuwmeny UTSHISTLILGST 6
apBeomurwis e  Lgsryd  Cpmwmeny urgismiy  apBeomurwibdHen  (2016-2025)  GHnleCammeismeit
L6 (HLOT I,

1) serery  ugmofliy  Cxeweuulsst Sy BBID CFUBPNBISEH 2 H6abdnigul  eImBHUTED
SULMWLIL  FHWT  (LPewBenOBHem6T  CobLIBSHSHIGHe0 oBmid  Gmrwimeny LTgIsTUILeneor
&&THMY uFmofliny CFemeuuied Dieneidhdl DL L HIGH6TVID HIDUIDTS 6D6UGHFH6V,

2) GpmumeniTHEneHE GBUBID SRS  HewD MM Senelene  WHINBHO  oBEBID
Cardlw L H3He0L SNibensUiL 60 WBBID SHBBEL (PEHBENLD Q6TMB  GJBLIBGHHIHEL,

3) Gpmwmeny uTEHISTIL GBIGHSH OMAIUTHe6TEN  IOBBID 2 6WITOILLTOIDTE  LBMEVI6T6N
SHSHIHWITe  LiswllITeNTHemen 2 mIgH0lFu1%H60,

4) &&THTy  ugmofliyLer  QHTLIyemLw  Gpmuls  OFHTBmIGemeT  HBHHL  OBMID
BLGLULGSSIH0,

5) 2 eumenmedllul GlTwiTeny UTEHISTIL SuibsmiseT CFwWBLGHME0 GLbUBHHIHED LOBBID
DMANHH FHTHM HHDFHH S Lmisemed GhTumen] UTHISTIHL IVINILIGHHSHIFH60,

6) Gpmwmeny  uUTHISTUL — PITUIFFHETET  HBewedl  UNIIIBHSHIH60  OBEBID  DIFHEN6
CLobLIBSHEHIH6L,

6|Page D/ HQS



QFBT6IT6n & & 61T

@QevmIeNd  DITRISSHH 6N  CsTeliensd &HTHTY  uFmoflilsd HIb GBHS (WHHUWSHHINIHS et
SmIBEI(HETeNEH.  DAHHILT  ChTwmenysenen  swwWlLbGHS W, elfleurerr, 2wy Hyddleomer
Cremauulenell AIDBIGASMILTH &HHTHTY UITOFLLNET 2 _6iled Hensoulener DenLaldHl GHNHHIH
OpflelsdBa. aTeard  SHelwr seopulel  UksellyLer QFwBul®G &&THTy  CFemeu
SDMANAUMBGD  FOTHS — SHLLUGHmen 2 mHeFuiun. Reomiensulsst CHrFw  &HTHMIH
Casretenawnengd &HTHTT  UFTOfilener  Fwowomem gl ufled  FULSHTWSHHBEG Sev&GHaUTHS
HemLbanlgul aImBUTIeD GUILUTT SHBTHMTH CHemeaubemeT HemBEABBILD alnBUTed QIPBIGHISH]
GBHSHID, FUPSHTWSHHOTID CFomed QUPRIGMTHENTID  GJBBISHCBHTETENHIIgUI  Blewev  euenIuiled
G&reHTy  ugmoflulder HredHlenen  CLUGSHHIFHH GBSHHID WLBDBID elmeaibsHmer WHes (W
Blempeurest LW eflemeened  HHABGB  &BHTHTT  UFTfiidenss  gBRUBHHINS  GHBHHID
L 19HBT_(HSBSEI.

DIF  FBTHTN  OBTeienduie LgsTen Revdbsmend oNCFLIOTES OTHTEWT  LOBBID  LoTe L
WL Lmisele0 &aTHTY Uugmoflii eupmIGLD  (pewBenoUNensdl  LOBIFTENLOLILSHET  UTUTEOTS  HJ HaleL
Guwul L Gprwmeny ugmofliiener aIPBIGSTGD. Sevmiensd CHAw HJ OCHTETNBWITRIH S
Gevremienioulsd  QUTHEMTHTTHBHH DMV HH ~ HIMBSHEHLD  LOBEBILD  FAPHSHH6T DM HI
LfleysEmd 2 6oL MG IMBUTEVTEN QHRIHNEMIHSH DTG (LMW &H([HHEHELO\BTETHMBHE.

(PSHHMDEF  FHTHTTH HLLSHe LIgsren  Sibsmiseilsd  CFemer  aupmiseien  HToHdlenen
CUBHBHIUBHID RBTGWL. HJ 2 SHJaunsd cpGsomumuorerd 2 wWifsFdHdHeorer  CFeneu
QUPRIGNIHE 2 HOISBHTH 2 HAUTHSILUL B HFHTHTTHHIMBUIET  CBNSI(LMBEHEHHE MO
UeRTUTL & 6l6NMBIGHID 61601 (PHETDIDF  HHTHMIHHL LD  FnBISBEH. HBTHT]  ADIDFFTOSH
RUEBISMWESLILLL  (pedBulled &I 2 SHHTUTHHHM aMIILSBE PGESD. BH GUHL
uswLllemen  GobLIBSHBHIOIHIL 60T GHTWITETT OBBILD -LWeTeNTHemen  enWIILGHS  HBOLITSHEHBEGID
&7 Guum (g SHLmsellsr 05 S LOWESIUGLD RbH  DHWIG(LPHBUITEISH] NGEER)
CUTBINILSFDBEL, F& G AUle] LBEID WHHH FHIHFws uflCFrHmeansellsr aengFd oiCsh
Gumsv Gmpmwimefuflesr HEUHulened HeIHTMNSGHLD (POBE6T LBBID CFemsudeflsi L BOLOTHSH

&I Geomswienio yaHuIIBeDB 2 6iT6eNL SHaslull e GLb.

WDHHBHINNTHET, STHUWTHET OBBID  gJemediul  HSTHTIUUTTIONI]  LslWTenyeel  (LPenmUIT6r
AewL Geuelaeflsd  CaTLFFFwmen  OHTfleopeny  Hevaiullener’l CUBIISBEHTE @  (LPENBENLO
SGpHmpUmLW  SIldersents FGUGSSILUGID  QUTHHSIOTST  BHLEIHIHIQIDFT]  OBHID
RUBIGUBSHSHID HIBICUSTRISEDHL O SNHHHTEH  HUFWILGHTBH. AHBHIL 6, DJF  LOBEBID
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STy  FHlewpulenm HImisenen CbLBGHHH HEHmaULLSBOBSH OHelleuten GBHBI(LPDHBSHEHLD
DRSHTTEF  QFWT(LPenBHEDHD DV (PSHUUGHSLILL  Couswnguigsl DeudworT@G. Blenev6LIgmISHm6v
2 BIFILGSHHINSBHTH, OQHTH6L  HILTISHIUDFT] IS, OHHHIO  LTLMIS6T  LOBBID
Cremer aUPRIGaITH6T HHCWTT IeHHH CFweinpenpHeisd FHUBHSLILBGTTEHEIT.

Sevmienasuled &STHTY UFTofiiy SID WBEId UTEISTiY uBpslul euyeorsl

RQevmiend GHTHT) CFemauulesst CHrFw &I 2 HHTaUTHSH S LEHH6T UFlewImo  euenyFFumeng
1989 &b YewngelhbdH OHTLRGHBH. 1995 b i CHFAW HJ 2 HHTaTHSH HILLID
O TLFLIevTeN MBHTL HBHTHT] DWFFaTed LIFHFFESUULLDSLBHH BHemeid Hapel oo
bpeamEeT HogH 0FTHs HneuamsefGn &y Cuwburl BGdH S Lmssmen DB (PSLILIGHSS 6.
BJ 2 HHTUTHS S LwTend 2000 ek ewiglev ‘@ BUSHHHHBTLTH SHILOTEN FHSHTHTILI
ugmofitiy’ eTenid BHBHBHIHOUTHBHBHIL 60 156 YTIDLNHSLILL L F).

QueTTEEHHHT  HTereL g (CUTHET) emeUSHHWLFTENOWITOHI FHTHTT DwwFFlen CHAw Hi
2 HFHIUTHSH HLLSHHT enowll LsTellwmsd el wmeniLBGSHSILLL ). Uedteo]  [BILemTalw
FHUTL el  LOHSHHIUDMNBEHEGHD BbH HLLHMS alfloUBSHHINSBE L AUGHMHH6NT
dBSHBLULLLE. SH6e  eleneneursd, DOUTHB LI L  QUTEH  emeubHHwFTensv, CuTHement
CuUTHeIT EmeUSHHUIFTEN6L OBMILD GHHBTH6L LOTHTe  OLUTH  maubHHwFTemey CuUTETB  sneudHHw
FTemevEHeT  HI0H  HJ  Cowum (s HLmsemen  YJDLISHHEN. gl  DaISHH LFTeNE0SH6IT
WLGUUGSSIULL  euehISEDHLET  STeolILBeusdTe0, &HJ  Gubum’ (Bdhd HULMS6T  &STHT]
SIMWFF T HDUMBHD  MUSHUIFTMeVH6T60 L BHOL  DI(LPLLIGHSLILIL 60TD 6160 [HLOLILILIL L G).
WSWRISMN  PHT]  meuSHHwiFTensouleo 2004 - 2005 ofewi® STeolIGHUIe0  HewL (LpewmL
uBSsIULL S5 Cobum (hdH HILLOTEIHI LOTHTEW  FeNLIHEMTEL HIiTeuslbSILGBLD IS UIFTEn6D
BEHSHGD  wBpd B A S HWLFTRHEHEGID  DUTHNH  MUHHUIFTENVH6N 6T
HIHMSH CUBHHINSBEG Iblmulds STLIQUIGI.

bH DIDILINRIBEDHL 6T, G (PeiICeumy puleuTerd 6uL_Glosy WTHETemHHe0 2 6ien  GleueiGoum
Byeurs 1oL Lmiseled 2 66 MbHl DHBHHIOIDM6IH660 GoBOSHTETOMILL L&l @)  SLUIITEISH]
SICUT (s S LSHemen  (PsiGeBLLISBETE  Hlewewelenen  HHTHT  AMLFFBE
QUPRIBWG. BbH JILISHIL 6T, 2007 - 2009 UewI(H HTEOLILGH H6M60 OFHedT LOMBILD e
LOTHTIBIBETNED 2 6ol 6IL(H  MUSHHUWFTNVHEHHEH RS LD  alfleuBsHSIu’ Le. Rbsb
wpeir@eurmy sy UIeyHe el hbEH HJ CbUT B HLLSHMSH 616NSTHGHUSBEGHWD LOBBID  FH6wTHT6wIL
USBSGHD &I Coeomewienld DVGHBEHD, WIALL  HJ 2 HHIAUTH VG HnieuuGeug
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SUFWIOTGD 6160 SevmisTenrlILl L&l BrLemmalw Falullsd &y Cubur’ (s HLSHHBG euFs
SMUUSBEG Hmevenlo AHLIGUITETR BmieulitL Geuewi(Blo steneyld LIflbaienIdhalILL L&l slerGeu
GPHSH OCFwBUTLIgenss PIDINILSBEG 2 60b amduler - &HTHH SHeop  lalmHHH
FHL Ma (femai &y6emen) 2 salujLer CHAW &I 2 _HHTUTHS HILSHIABHT  HLIQL LD
Q&M HlToTemildslLL L .

SHTHTTUUTTIONNL, SHJD  WBBID  UTHISTOL  UsllUTen]  SisvlelevdsHalen  GhTéhasd  BMID
Cewesoun(BsHer GPHH Sywomend CuBosTauSBETE PCTFMad SO Y @B Buwddbasl
ULl @& 2012 Seuemil THD BUOSSIUL LS. AW CHTLSHWD  LsHILILITET]  DI6VI6eI608HLD
GHTHM  SmwdFdenr  HJ  Coour (Bdh HlLwomaid SOl Lousnsulsd  (WeaiToeBLLISBEST 6
Wseyd  Fplimenr  Ueniidswen  GBOsTewIGeTeNE.  HMOUTH  LemILTENT]  SIsVIeIsVSHLD
‘wHHWI®mHH — OEPULGSSILLB, 2 6TflGn  (PpACRIBESILBL, WHSSHOID  FTJHD,
Crrwreflenw evLWILGSHHW, OSTLFFHwmenr Hy GbuT B FHLLD’ e CHmiumiigenr &S
CQewBul (B  QIBBSIBH. HewIBTellL] BEID WAL G CuTNSi(wenBaEefer SLFIDLD  OBEBID
LHHW  DMDFHLET  Qewewihd 42 &STHTT  UITofiiy  HDIeUeItigsehd:sTen — HTeoTesni (B
CawmBpiser  Lenmuley &nl LmiGeT pHWemel @aHe0 SDILMGL ~ WLBBID 6lend o LoBE3ID
DSBS CoBUL L HIRHIBEMEIETEN H MBHHWFTNEVHEIM6 DM HHI  M6)UHIHUIFTENEVHEN6ITULD
® 616N L&HHWSHTH oTHTem oL L GHHevleien 101 &sTHTIU ugmofliy  Blpielemhigenobarer S
QL WenmuleydEmpld @0 DILmIGD. 2013 @60 &&THTIU ugmofliy  BBIeIeIsb e ST S
&HTHTIL  ugmofliiy &I  BBID  uTEHSTIY  OSHTLIUTET  HOH  DDILIHBISNET  LISITHSI
CETeTeUHBE@ LISWILILITENT DIVINVBHH0 @ HNHMS 2 HUTHSUNHHSHH.

2013 @60, @muUEk OUTH GHMIBTLI9H6T 1OBBID CFWBBIBET GHBIHBTL 19H6T  &HSTHTFL  LIFTLOFIIL]
Hipleuemisenen  HUILIH QFLNSBHETE IVWSLUUGSHSUIULL G FEHHTHAEFDF  LTHISTIL
Flumiyg Ul QWD FBBIGMmE DN OBIHH60HT OBMILD  QIPSTL HEMBHEBL 6T FHHTF & FenaF
soMeniBurgdl  GruTwimeny uTHIBTUmU 2 mig CFulusBHETE DUCH UWIged IBIPSLILGHHLI
UlLg. 2015 oub  opemngsd  &STHTIL ugmofliigg Hro  wBpid  urssTiy] Giss Cxhdw
Cameitensd  SWTASSUULEH Geueful_iu’ L g o16%h oueugsd ULLITENT — SIgDI6NeVELD  HILD
OBBID  uTHSTIY  OFHTLTuTen  (pHeitenio  UWIBAwWeNueTHeT  HBHCUIL 19emed  (SDIUIETIHF
aFWmOBFeT  uiGrwi) apeip  GQomfiseilsud  QeuefuiL  (1pbHHEH.  maUSHSHWFTeDeLSH6I6H
BOHHT BEID 2 WL Fiendleendstsd  Gprwimeny  urgisTiy  QHTLTls0  Ser,
Oam_gFdlwmenr &y GCuour@H (2mEhey), CWTHSH HJ (PSHTMWSHEHINID (SEhy,), WBBID LUIBS
UL 6DBEH6IT 266N MIG6NTH  SHIIOT6N  HHBHHIHT GHBHSH  LulBFwmeniyser UL L enpaerier
uIBAugL et LB LUIBFHeT IDbsiu Ler. 2016 &60, UTHBOTET BB HEN6I
S semaUlBL  CUTSi(pedB 2 maITdEHS UG UudHey GFUILID  LIgeIkisEHLD(SHUIGT DieN6TeTenLp6)
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HIPFSIEN) 1OBBID UPBTL HmEHEHD Geueful il UL &. 2017 @60, OMHGHHION HEwIHBHTUICYFH6IT
Qs mLiTLTevmeor Ui SIPWPSLILBGHSLILL LS. ‘FHBTHM]Y Ly mLoflC i Nesr Gurg
ugleverle @D (FHHeTLDOETMsTHOBETEN MG FHULLUTR_UIFH) CHTMEVHHTL & aIWILILIL D 6TH3ID
SWMflesiul’ G HJblsHas meubsUUl LGl &STHTT urmofliyd SJ wBBIe ursisTiy GBS
uswiiumeny  Uswiioemssr 2017 @60 BIsIEH (WpHHW L HellbamBIBEHHHTE  DHHHIO
GBSTL1I9HmeNT V(LS ULGSHHID (Wer(pwBFHenen 616 HHIHI-

2019 QeuGrbuy 17 @60 2 606 &HFHTHT HTUMSHITEL 2 605  CHTWmeN] UTHISTIL Hevrd
UrsLeamlUuBSHSLIULLend CHTLIbBE, &STHTY  ugmefliysd HJ  WLBOBID UTEsTiy GBlHS
ussllLILmeN]  Lienioenadl(anlfeh©erh) @evmiensuisy Gapdur  wmmid  Wyrmhadw Wl Lbiselled b

HiBDemeN QBTeRILTL & OFHTL RSS!

2020 @60, 2 6v&h GlTwimeny UTHISTIL SHleds CamemiLm’ L misealB@ FOWTE ITEhen SMBaHTer
QWEUSHONMUPLD 2 HAUTHSLUILUL(H  UJLSHSH waubslUl LS. RbdH HarsdHev, Camel 19
Oemmm GmTul uFeuelsiGUTEl Demeidhd ! &SHTHTIL  ugmofliy 2 1flwFsengid  AFLiLemiiLenest
SMISHIIILSDBETES Feaonseysion HTweny Camd GFbEhdFeil BBHHe0 eefly el L gl
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Ceméad, LenidaanBn oBBID evdHE

Crrasd (gemenenipl))
2 Wy HroHeomed UTHIGTUUTEN HFHTHTY  Ugmofli] CFemeussnen  S6vmlsnd  LDHHEHBG

SULPMIE H6V

uewid FaBml (QemenenenipGl)

OsrLFFFwmen  CUT QDML Te Bepllbbshhds WD FBhed FTHHWIDTE  HID  ITUIHS
aareTy  ugmofiiy  Coemeuulenenr  eupmiG  DCHCoumeN  WEHBEHMLW  GTHTUTTULSHEHSHS
SIMDAITE  eNIUTBHBIHED  OBBID  DDHAHH —— DHHHBUHLNTHeNH  LUBIOHBHCUTH
U HISTUL T en60r 2 mIFHOFUIH6L S FWeumsled &FBTHM uymLofliy 15 B3I 6V (6TH b &) &
SHInEWIL{fIH6V.

Qev5E (LpwL)
wmbHufHuieoresr GaFwmpsisssr wBmId CpTwmeny urgHisTUNme 2 BIFILGHHID HEHCausner
DHEHNH  HHTHMID  FTITH  THTUTTULSBMT  SHTHEH  MaUHH PP &STSHTY  UFTofliyF

Cremauuied OFHTLIFHAWmen HJ GCIOUTL 19N HdHHEN6UEHFH60

Meleu@d g1 (pHFHW  elenenall LGHH6T DFFTRSHHN &STHTY  UFTofiiy HJ  LoBE@ID
uTgIBTIL O®meiensd pSleiper. CaTeTensd SbmeWTaig @alteuTm &GnBle6sTend@d 2 fluw
BMyehiGSeTe gl UNed &l LewdSIILUL B Hryent  ellendd 2 HHHeler  GHT@GULlemmed
Qe eI BLILIL(B6TToNe. SReVHGHHBMEN DML USHBHTN 2 HAH\H6N, &HTHMTY  UFTofliy &y
OBOBID  UTHISTUSSTE  CFUBSILID 1BBID 2 _GHHHMEN 2 _HAUTHGHASBEH UMOLIBNS
SISEBMBWmLCWTT Uelld  GpdbHellamed o meauThSUULL  SHMHHINOTT  HI L HIbH6T 6T T1H
peoLBSHSHUUBLD. Bbd 2 SHeeT BB  CFuBpBilLmiseflsd CHFlw  LBBID  LOTEHTET
BirQuTdlsst, oOIF FTTUBB  SHeviemjel CHTemId  HBIeIIhIGsT WBBID STy  SHlenmuller g
QUAB|LITHMBIHEIT LOBMILD QuUITmILIL|EB6IT SI6NL_WIT6LD STERTLILIL (H6TT6IT60T. OUITHILDEHH6THH G
ugeveldbddbamigul  SHIOTET WOBEBID  UTHISBTIUTE  &STHTT  ugmofliy  GFemer GFWBUGHSLILIG
HBH GTMID  SQLILIHL UT6L  QHHIBmeRLILIBSTeN  OBBID  CHEMEUWITEN  CUSTHRIHENENT  GULDMHIGHFH60

eTeTLIIBMIBaETe  QUITAS(enBHEmeT aNl(hHHOFUINIS DieUFWIDTGLD.
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s elleneneyll LIGIB6i

1. uwey .. Gprwmeny HHLUFH LBDID iGEHILIUD :

LWISNITOT&HemeT  swDWILILBSHSH W DieuTHengdl elLlLSEsT, 6IgTUTTLLS6T WBMID HLILEH6T MBI
Gemwimeneny  swwWLBGSHSW  ugmofliy  eleiusBBIBE  udevelldsd  gwlgHTE  QRHBHHED
siadiLeBenm CBTHE Bpieus SIMOLILHM6T erOSTLILIGSHHIFH6L.

2. SHMVMOGHHIOID, BHIFUTHID LOBBID (LPEHBENLOHEIT
e HBH MM HD  HMELMIDHHINHMS HeMeOBTL HH60 MWD SHBTHTT LUFTofiiy &5 Gwbur®
B GrTWITeT UTHISTIL  sTaTLUBMB  6ToNHTHGHUSBE HIUTHD LOBBID  (LPEHBEDLOSHENET

allhHd CFUIHev.

3. mSHIN FHwrer CFwBmiper :
CrrwimenysEnHE Swieviorareaiemy Fmpbsd CUBIGLBIGmeT 2 Mg CFUISBE FTETH HQLILIEHL
uflevmen, QBBI(LPEHBUITES GBBISHCBTHTEMILLL  DHHHIO HEDL (LPEDBHEN6N 261 G0 & 3H60.

4. LT (PHTEOWOSHSHIOND OBBID LITSHISTIL :
Crrwimenyseit BEMID amflwigselle LUTHIGETIML 2 BIFH CFUISBE OHHDHIHT, HEDL (LPEHBEH6IT

OBMILD LTHSBLOTE  BlBHLDaNH6T sTarLeIBBlelhhaH ULISHMS GMBHIH60

5. &7 GuT BHETar HOTFSFTID Q6B CFUBLBSHHIHD :

&&HTHMY  Cbur’ B LBDBID  FBBIGINEE SIbHITe  &SHTHTY  UFTOFIIL  HNIeIeThISm6IT
® HAUTHSAIHL LSTUULL  Hlysmen 2 mig  CFuleusBeE &y  Gubur G 2 dHalemen
2 _GITEUMMRAIGSH6V.

6. esmflwijsefer GUTH BBID HEVEIHET :

&&HTHMY  UFTofiiniled o BusHd Hmer, S WOBDBID UTHISTOL  elelaBenB  GobLBHHINHBE

HGHFH aumulbsH, HCITHSWIOTer BBID SHHUF ST 2 10w UL ullener 2 ([HoITdEHH60.

7. &7 Guur® wB@Id ChTwmeny UTHISTULSSTET UITUIFS
&y Gwwur® wBmiId CrTwmeny UTHISTIL Hiewpuled ITUIFSsnul GIDLIBHSHIH6V.
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wpaIw elememeyll Lyl 1: . vwery .. Gurwmeny g WBBID SiEILIOULD

GDB&CHmeiT:

LIWISATONT&HemeT  sHIDWINILBSHSH W DieuTHeNGHI eN(BLILE6T, eTTUTTLILG6T OBBID & ILS6T oBE®ID
Curwimenendy  ewoWINLGSHH W  ugTofiiy  sleUBBIBEG — UHeveldbdd  FmIgHTE  B([HHHL
eTeTLIQIBenNB CHTHa BBl DMIDLILIEM6T OHTULIGHHIFH60.

snyenr elendald (Cam_uT®)

CrTwimeny UTHISTULHBTEN 2 _60H6NTalUl HLAIgHmS LoBBId Grrwmeflulsd Seamd 6CFaIHhaID
alfleurenr wBE@ID 2 W HJ CFemeumsemen alEBIGaISBHTN CHAwl CameTensd sreLBBIBEHBU
Cprwmenyseiledl  @GBLOUMISET WLBHBID FPSHIBMET FHUBHHIH0 LBMBID DS STTLO6NHH0
sTeiLaUBslelr QUTHLB  (PBEMLLEMET  JBLGSHHINSH! (PHHWITGWD. alsveuTer GHTLJL LoBmID
BLOLSmBUT  SgliemLulled  Lwedmeny W&y  oBmIb  elglukismet  Lfibsk  CsmeTeug
(PSS WILDTHSIBH).

Crrwmenyserilel  alougenids HMBHHBET OBWID  DIUTHEMT  DIDILIOIMISET LBBIW  HHHHM6H
Calugl, oeme FHwmear HIwel L DHSWTE  FHUTLBHLET  DieuTdHeEmenLul  LFTLofliLy
aglifurifener uBpslw 2 6TCHTESHMS OLUBLUTID 6upmIS  (Wigujb. GpmwmeniyseT FABHs
GHTHTY UFTfily SIDILSmS WHEHpey. CHTWTTHeT DHGD WHEGHWD F6v LGS H6N
LBBID  SIDFREIE6T  OHTLIIL FJaubhs UinHel OCHTLIHH GBIUIGH B,  Hevmenliuib
BRI WFWTSUL6T  COFHTLIUMLWSTE SBHHHD, 6UPBIGHETHT 16&H  HOLIGMS  LoBBID
BLoLSEmE CuTELLmer maIbHhmeHHe0, oambluiyselss o LIFTJD OBBID SenLLILee] Heilenlo,
CaTLFdwmen oBWID FImed  LOTBDBRIGeT, UFTOFLLN6T  Qomidlenenili, uelbaTen FolFma
BB  Cuends FHWTE GFswelldbHev, WPaTalflenwsendd WHLTSHH0, LBBID 2 6wije)
LTEUDTEN SUSHT6)| 6lailen @b DlbSFmIH6Te0 FlevauTELb.

G&T1HMy  CFemeudset GmTwimensemen enOWILGSHSHIH, HHUSH  LOBBID  DieDILIGUD  6TETLISIBENND
Sleneilh CFuIHeo Geuswi(po. CwTwimenjseien wTHLLL CHMeubemenujld LOBBID 6l HLILMIGEN6IT
wb  Ursuels@  &&THTT  ugmofliy — (penmenodeilsd  allgeusnioll]  oBmId &SI enL
CubLBSFISBETE  LT@IT L HmSH (SUIUUTS UISH6T LoBBID Sausild OCFeIHHID G
&61M60  LMIGHMBMEL)  6UDBIGHISBHTN DD HSH  UTUILILGMEMUD UWTLBHHIS OBTeTeusHBE
SlmedhEH ChTwImenyseEndb@GD alPlisue| gBuUuGHSHILL CalsmBLD.

FBTHT]  DEWIOLILH6T6  FauTeomendl GBTWITENTHEDHL 6T LOMBILD  DHBHEHLMID FHUTH ST ([HH60
HT  Guur_HoHaTen  meTHH  CBTeTenSdSB6T  BMID 2 dHFHsefller b0 QLS
2 mg CEFuIeSHTGSLD. Gosuild bDH SIFULeuiLIL DT SHSH(LP6IT6T CEwBUTLTH6)LD

HenllbBLILIL([H6IT6THI.
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Crprwimenyseit, HHTHTT  SwWLLTS  SHWILGHUIC»  (swwwiuGHulBs0)  emeudbsULL (B,

Gemwimeneny  emWLILGSHHW  ugmeflidenst  LIFHuslb@d Sieujsengdl  UFTflL  OBEBID

GETDTHHE060  DIQUTHEDHD LUmISTelSHenTd  SHHHULL CousmiBlo. CHTWTENTHMeN 2 _6iToUThIGH S

SafHengl  ugmofliied oeujsengl HmUuHow AHSAOIUCHTH &&ETHTIL  CuBICUMIGmMETULD

CubUBGHHID DHFHILeT 2 Leopsoll  ugmofiided  gBuBL  CaBHEmdsTen  eumIiLlensu b

SHMBSHGLD.

2 _&HIFH6i:

1.
2.

Crmwimeneny emwWILBHS W uFToflinfenen o855 H60

Bxemeu QULPHIGH 6 F) 60 L AOECERY 2 mig QFWIeugmHBHTen QUL (LPEDBEHEM6IT
2 (HEUTE G H6V

oG Bmemauwjen iy, waCwiry wBmID MCFLeuGLIIe] 2 6iTefll L DienermeuHdbED
Cremer eUPBEIGIFHL QUITBILLITUIHS Hausilil MaUHHWFTeNeVH6ITs0  SlenL LILIgGHeneor
2 mIF CFUINSBHTR QUO(LPEHBHMET 2 ([HEUTHGFH60

G&HTHT By  CFemer  alpmibemen  CUIDLUGHHIOSBEHTE  GHTWTENTHET  LDMMID
FpBHmS FBLBSHSIH60

LOGUTED &HMMEBENET  6NBWITETIHBHTOLI (LPDBHEMENT 2 (HauTdHa  GolbLIBHSHIH0
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WpHIw allenenelll LT 2: HMVMOGHHIAID, BIFeUTHD LOBBID (LPHBENLOSHGIT

GB&CHmeiT:

QWL FHWETOED  HMEVMIDHHINHMS 2 _(HauTdHd  &SHTHTT  uUFTofiigsd &y  Guwbur®  wBEIb
Crrwimeny LTSI  eTLAIBNB  RVGHUBHHID alensulsd Hpenio aImuibheH  HFeITHIHMmHUILD

LOBWID  (LPENBENLOHMENMUID 2 (HEUTEHGEHFH60D

ST 6161 aHLD:

Gemwimeny  UTHIGMIL LBWID  HIHHBEH UITEEOHTH  Hemevewld  QUTBINIL  SigLiLIeNL
WITETSHT@GLD.  Hmleued. . SewioliL]. . &&THTY  ugmomfliy eugs ereruen  (Wpeisniflenowined  GpmuimerntT
UTHISTIL oB@ID HID  eleUsBplensl DhisH s Causwid. &J Gbur igeneuyd  GpmruwimerTt
urgIBTUILNeDeTUD  llenenHIHMTISEHTH  ROUWLTHGHMNSBEG HHIousd SHmevsnld  Ghmuwimery
UTHISTIL BBID SHTHHBETH BB SHIULTIHLET Senemibdhl CBTeTma S LML eiTenns
2 maumhadl, CapFlw  OsmeTensujLel  Sewemibdnl  cpGsomumws  (Wsiisifleniogdefe  igliLienl_uied
Crrwimeny UTHIBTIL HJ OQFWEOTHHID LOBBID CFWBBILLLD eemUaIBenB  HUTFlHHeo Geusmi(BLD.
CEwmPILLmiseTeng QFwdBiBeie QUTGLEG SiswaliCUTH  MEUSHWFTENED  HENELENLOUNEITED
BT HTENNSHBILL Gaueuwt(BLD.

o WisyHaHleoren Crrwimenyssnen  emowWILGSHHW  ugTofilensT  cIPBIGSBE LSO  HHTHI]T
glemp  Fm§  ugmofliy uselwmenysendl @mISmembhd (PUBFH6T DUFWITHGIBH.  SHmenieien
UeOHILLLL  Gupeler] @ewewibd  OFwmpuBeugd  Crrwimefuie OuBIGUBIGEmeT  GbUBHHID
LS BE 6UGNTHEHI UMD FTAIBIBEHD 2 ofenien. eUTIH &SBMIS6T (Bwgen FJbemem) e
GHSHSHIEN  (WPpeopenouisd UL  HiedB  FTIHH G SDevemibH  Ceuemev  OFUIeuBHBEHTO  Q(H
Qurgieumes eihHHISH ST L TGLD.

Oam_gFdlwmenr &y Gbur genesr 2 Mg CFUINSBE, GFweorBmiens WHIIH, F& HIUUGHHL
OBHBID  SHID  OBBID UTHISTIL  SHHHSHIHET OBBID  (peBenndHele  FBhad  HOL (LPEHBHN6I
udFHev eraLIBMleT QUTHL B FHWeTdldd QUTISI(LPENBHMET 2 [HOITHGHHED (LPdHESIULILDTEIHTGLD.
&&HTHMY  ugmofliy  Srb  wBpd  urssTilesr  Fpbhs BPUWDBIGmeT 2 mig  CFuleusBE
SMSHIID @@ WPHHW  GuTSi(pedBWTGD. WHUIGHeNTIgH  DTHUsmILL, CBJem  LoBEBID
bhBemevend  staBNeNBHEH  OUBLILILL  BOLGMBUL TN @F  FUWITHO  DIEWLOLILIT6D
Qurgleurs  GoBOEsTeTeNILIBS mer.  UsLCIBI  Hemsvderied LINCFTHMEN OBWILD  DIBISHTTLD
BT Ig60 261161 6I6NHRIGEHGEH HSHHHAUTH QIPBIG (LPIQUID. 2 6Teh T BB Chdul DIhIsSHTTID
BEID  umyTL (BHEHHHTE  Senent  CFuBpsiBeT  HIILGHHE0 LOBBID  DBISHITID  6T6TLISIBNMB
RQmeniHH 2aHGHalILG] (PHBWLDTGHID. QFHev alHFHIH6NT, 2MHHHOHTMHDHN OBBID  LiLGeIM

HlEM6VBSIT LOBBILD LOGIBRIGBETNED HILOTE [HlEN6VENUI DD QIGHBHTEN DBISHITID BN  DIF60

15| Page D/ HQS



SILMHIGWD. &I Cubur®d LBBID TuHMSH SHTIGUSBEG LIgThdHw, wwrsmenr wBpID CoHdw
WLLSHHL UCrrehsSwiomes & CUTLY LOBBID eueVIITEl F& HHIMIPLL Sl ETeuTg e
LOGUTLILITGTEMIOU|ID 2endhbelddlILL. Gaueami(BLD.

QRGNS  BEBILD SHIHWORIET SFSTHT Awwldled HJ CuwurliyBasrer CsHLeded LWea|b
(WPHBWIDTGLD.  HIHMEVHMEN  DMIDGHHD, DUBDB  HOLULTQLILIENS  HewIHTemlHEHe0 616G
FTIBIBEHL  Fphy DebHHMS elelHTEGasBETa  CFuBmIBaIisbs I (LPBEHETTEGLD.
FHJH  HewiBTeIILTRIH  Bel@  OFwBuBd CHFAw  HFeusd o LS Lenoll]  @eiimle
SpliuenLuisd R(meHs  Geuewipd.  ugmoflidler  HID 0 GNHH 0 HBAUMED  DSHHEHHE)
CeuefluiBousBEG Sewemiuld @ UwsnlsTen SHILTE Diglsenealsd LIWeTLIGHSHHILIBES B
&arHmy  ugmoflided Gawmpsipes WHUIG, (Wwewmpwter Wenmule B®ID FFOFUISHED BLUYHMND
gILBBIGSTE  (WPpHBHWD  &HF  Cuwur@®  w@md  GeTwment  umgHISTUY  HLMIGHemer
ASFIUSBHT  HBAI6O (OB QUVIILIBHBHIUSHTE 2 6iengl.  HJ  Cobur®  QFHrLiTumer
SIoTeD HI6| SlglienLuflsd 2 sTengil 61 QFwWBPpeNdss CFwuBUT I9BE&G D6y 2 HHUL
Couemi(Bd. HI6y HIULBHH6V60 HoUD QFVSHHIH6D, DSHHWTeUFWIOTer — HILOTeN SIS
CaTEUUBMmeT 2 HauTd@GHev Caaflly, u@uuTule] LBEBID SIUUGSHSHL  eraTLBIBGE
(PEBHSWIDTGLD.

2 _HFEH6i

1. oS HUSHTe0 &HTHTT UFTofliyd SHIb  BmId  urgisTilemer  (peaieniflenio
QREMBTH  DIMHISHIFdH60

2. &®rHTy  ugmofliyd SHrp wBmid  urtgEstiy OsrTLgiley Gafw  Gsmeiend
algliuenLuieomenr  Bpieuen  FeHulleomenr  QFWBMILLMIGemen  GObLGHSHIHL  LOBHID
CFWBLBSHHIHEL 6TATLINBBIGE 2 HOIFH6D

3. SMESHTTHMS OChrdersd Osmeni®  HSTHTY  urmofliiyd SO OBHBID  UTSHISTLIL]
OHTLTLIL SHIHUIDBIBNET 2 (HEUTEHEHIH60

4. &&reH1y ugmefliiygd S wBpId urgsTiul OsTLFled CHfw CeTeTmddE Dienibul
OamLgFdwmenr &y Gbumr igenss  mig CFuIgH6eD

5. SIBFGHPeIeVID LM& GyL06VI6VILD 16 eoThIS 61 63T CFwiBLITBaH6M 6D SLTRU(LP6ITET
6T6LBeOTEMTUID  FBLIBGSHSHINUHE  LPeVIDTHAD  CUITBILILGEHMEN LS THSHMILSHe 261_TH6) D

QTHH HI (PHTOLSHHINNHMS 2 BIFH CFUISH

6. 5 CubUT (B HLEBEHHEG 2 HUSHBEG HDH6UD (LPenBNLOUTEN  6UsVILILIG HHIFH6E0

7. &&rHTy  ugmeflinded  Fflwmenr  pLelgbmBHeNT  GQUTHLG  Hrelemen  Quib@GHD S
HISTENL  Sewioll]  (pewpuilensst  LWeUBHS — GFweorBmiensds ST 19maTen
CQUTBl(PBHEMET 2 ([HAUTHEHSH60. .LITUBBIHD BMID .. eUIILIBHHSHIH60
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8. ougbu  &&rHTy  ugmofliy  1BoiIbd  Caemeusellsn  HrHHewen USHTULGHHIHD LOBHILD
&ywrs  GBurTene GFuIH60

9. &&THTY urmofliy &I WwBHID uTsIETUIN6T QUTMHL(B HMBHEHHH ML UL @HHIMIPLIL]
BB UBeoTFmeN  UPRmIGHHL  eleileuBMler  QUTGBLG  GuTPipemB  e6ilenm

2 (HEUTHGHH60
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waIw elemene] LGP 3 :- WmGSHIN FHwmer CFwimBrimedr
GRS

CemwreniaEnsd@ WeF HAvbhH FrhdHworer GUBIGUBMemer 2 _mIg GFUINSHBE: FTETBIHM6NT
SO WTHS  QBTewiL.  HewL (pempuiled  gBmIBOSTETOMILLL  OHBHHIN  HEDL (LPDBEHEN6IT

GuobLIB HFH60

snyewr ellenebad (Casm_uT®)

FTETMIBENET QUL WTHS OBT6WIL  [HEDL (LPDMEH6IT 6160ILGI FHMHMTY UFTOFILIL  SSTLOTEIHISEN6IT
QINBL HHIUSBES OHBHHIN HLemhHaDd wBBID Crrwrenjseafen (pHEBUISHHIID 6TeTLIIBBIL 61
R ememibl sBOUTenHW  WesF FBbHH FTHIBIGETNET  [HUWTWDTET  LWIUTLT@GID.  SibTHI]T
ugmofliiy  (wemBemndefled  UGIILULL  CHTHeEmSEHHHTES  LUsLGapul L SHIULenymed
UWSTIURSHSILGID FhFHamuilbsh SmHl  Q6IBTE  FTHIBIHMENT  DlQlILDL WTHS  OBmeniL  [HenL
(PMBEHET  HTLLULUL (B6TeNGHl.  FTIBISHMeN  SQLILIHL WTHS OCaTemiL  HHSHIN  OBII(LPeNBEH6IT
BuID ST BGendsel FEHFengd OeusliumTBsellsd 2 6fTem WTBILTL DL GHMHBUUSBSD LOBEBID

WwHHHO CUBICUBIEmeT GLDLIGHHINSBGHD 2 HeuTdHSILL  CausmrBLD.

WLHSHIO HWIHBTUIR| 6160ILSH RMHLISHDH HHHSH DIEV6VH! FTAIBIHNENT QLD WITHS 6laTemTL
BEOL (LPEDBH6IT,  LOBWID  TBBHMS  HOL (PmBLLGSHSHIH0  elaiLeuBpledldbd  Gumrii’ L
GeuefluenLwimed S LemeT  HBEHHEG 6IHITen  (pempwimest  UFTOFLLY  wHULTWISIEITL TH
Cmmwimeny  ugmofliy wBpi  CupCupismer  CLLLGSHINSBEG (WWeLdem &J GCobur (B
Qawev(pemnB  Q6IIMBTE  AUMIFUBIGSILILL @M OFWSI(PHBULTGHLD.  OHIHHIN  HHSTUIR)
WHSHIN  HOL(POBEHeTET  HImBmen CIDLBHHINSBETE @ (POBEDOMUL 2 (HUTHE
el  Gwumwimeny ugmofliy  SIbFBIGET  eIHTUTTESULL L uFTwfliy  SHImiseier  QuTmL (B
wHIIG OFuwiuGSemer. CHmeulILBLOL HEHI, LOTBBHIGT SHAWTH, GHUP DievevH CFemel
wlLhFHev  Cuomesmereniiu@Baslemer. Llsieny  Guwbur@seT  CFuBBBaIOGSHTE 2 666

LS 2 BIFHILIBGHH OBTeTeudB@ 6T HemidbHTUIeY] 66T)l LILTUGSHSLILL 60TLD.

W®HHHI6N ewewt LoeTuleYy 6T6dILG  HHTHTT UFTofliy Buswrseienmed GoBOsTeTeniILGL @
CFWSTUPSHBUITEGHLID.  D6UTHET  GJeNITL  SHeNETTHHENRIBET . HBIOIGIRISTSH  CFWeOTBBIENSHMU
wHIIG OCaueutiser. Rbsd Renewt Wenmwiellsdr LIgsren Cprésd  ugmofliilyg S  OBBID
urgisTilenenr  CDUGSHHUSTGL. DH RUWRIGUPOBES CoHmeusmen  6FHTOETaTSBESLD,
LOBMILD Qs midlevary IBIL|600TT H6iT &IBEMLOWITEIIEN T 6T LOBMILD Qg mplevg iy FeHwTs
IBmIBOBTeTEMILL L el&(penmEeel  61606N60HEG6T  LsWIWLTBBISBITH6T  6lileNsH 2 mIg)
CeulusBEHID 2 HadBH. 6 SHIUUGSHHO (BHF YHOL _THWFOMOL), F&H 6UEN6VWIHLOLIL]
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BUBID F& SHBMEL, LHTHV eteiiien LPTOFLLIene CDLGSHHINSBGHD FBHSH HOL (LPEHBEHENET
UTlYeISBSGLD 68 aumulbd CUTBI(LpBEHETTS  el6TnIE S eimeot.

Qeorempul  &BHTHTT  ugmofiiy  Sewwlifsd,  CpTwmenysendl  HID  OBBID  UTHISTLL
eTTLIQIBMIBHETE 19 Bmed  GBHTIPEVHI LIBIH6T 2 _6eNL_MisenTad LSl  GBHTI0HIL LIBIG6TT 6T
uweuT gemen  WHULTH OFuleugid wBmId CLDLUGHHIAIHID DeufUD QEIBTS 2 6ilengl. Eene
SAUUL L  Freysefer  urtgHsmiemL 2 migh  QFuuwd  SBHCauemen  FHTHTT  HH6U6ED
(LPEMBEDIOBHEMET 2 (HAUTHS Dol (BHe0 MWD &HHETHTY  CFewaumssl  OBBID  HBTHTFID
FloUubHOTEN  Feips  CFemeusmerien  LILGeM  Hlemevderled  GMBLIBID  SILITWIBIGST,  LITZHBLOT6
BBIDOEeT  BEpId  HEGHener LB @eTLigseT  QHTLFUTE  Hewidmewilil  LOBBID
S BmBUILvIbBHT HJ6)y CFHHILGEH 2 HaHe0 eIeLaBBIGEHET CHmal G0 DL MHIGLD.

Hale LOHHHIN HOL (POBHeTET oWl CEBI(penB FTJbhdH DIDFRISET 616l LTSN Feps,
QUT®mEMTHTY  BBID  DTFUWIEL  GlP6VIL  IDHSHHIUHSHMBe,  CHTWITENTHEHBHTe  FlUITEmNSD,
SiUTHNH FHTHTY UFTofly  Sorenmiset wB@ID GCeuellLp D(SHHHSHme  6185TCHT6ITEHLD
Crrwmefufledr (p&Heitemid CHemeusnwl LITTIOF&HFHe0 eT6ilLenaITd 2 6itener. QBUI(penB  FoHaHe0H61M60
Crrwmefufledr el L Hoeuedenr @Qradlul Hevtenio, CHTWTENT 2_meyUpenBsHsi, (LPenBGH[HEH6I
BuID Seol Fwid wBpId Seldalul L FIDWSHD PEwmal DLMmIGD. 2 Wy &I ugmofliier
QurmLB wmHHen ugmoflidseiten OQBBIPenB FTbHH CFLBLTHHMET 2 BIFH CFUIIGHBHTH
flepseodemen  Hibs  Couewigwl  SUFWID 2 6TNFHIL 6T  USHBHTeN QLTS DBHENETU LD

2 (HEUTHEH OB TeiEhHe0 CeuewrBLD.
2 &dse6irn

1. greim  SgliuenLuleoren  GFeve] GmMHSH LDHGHHIN  AIPSTL (HDHBHMENU|D  LOBHBID
OBMI(LPEHBHMETUILD 2 [HeUTHE  BBIeUeIOWILILIGHSHHD

2. 1DHBHEHIN HEMHBTUINGEMEN GIDLBHEHINBBEG OHTN6OFT] UNSBTL BENBHBHEM6T  GULDMHIEHH60

3. mbHHIeN BEDL (LPEMM&H6IMEL  Flolomed  LS6NMTUIe], gwowmel  SIUUGSHEH60 (BBe
BHO2_THWFIOMOILI), FIOOTEN QIHEVUIEHIOLIL], FLOWTe L6eNTUle) HBMEL LOBMID  LSTH6L
STEILIOMBMISHTE  QILITAS(LPENMBHENET 2 ([HeUTH G H60

4. wpyeysemen  6IBHLULSBE 2 Hajb  euemsUllsd LO([HSHGI6N HEH6)6L (LPBTENLOSHFHI6N
(Wpemmenoulensst  aIsVILILIBHEHEH60

S. QBB  LOHHHION CQewpuTBeemeT 2 MISULGSHSHINSBST  GLITHS(LPEHBENL
2 (HOUTEHGHH60
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WwasSw ealewene] UGH 4 : GLIT (PSTMDSHSHIQUPD LITHISTLILD
GB&HCHmeiT:

Crmwimenysei BmID eamflwgseles LUTHSTUMU 2 M8 OFUINSBE WLHHBHIHET, HEDL (LDBEH6IT

BEID GBOUSSSTS  HepayEe aaLaBBlel®hal BUHMS &MBHHE0

snyewr ellenebad (Casm_uT®)

CrrwmenyHsEnHE& HEG almenalb@Gd  DLTWSHH VTN  GHIDHBMEVEH6T OBMID  UTUILILSHEN6IT
SIGHLWTEND  HTHILSHMITLTEHOD OBHID Db DUTWRIGT gBUbBaIms HOULUSBEG Dl6L60SI
s BUUBSBHINSBEG OCFUBLGAISDITLTHD &HTHT] Cxemeuselles S OBBID UTHISTIEHL
CbUBSHHINSHD HSSHIN ST (PETHWLHHID DHHMB  OHBTEIBeTNH. LOHHSHIeN FHlwTen
UTSHSOTEN HbLDe)] 6leilg @wm Chrwmeflesd SHhEG olamenalb@Gd Disvevd (106 OBIHRISWSHTS)
SRG gHUBGSBEG FTHHWIOTR  6hHoeuT S LB OULTH Bowe] o6  GUTmeTUGLD.
Crrwmefufledr  UTHISTUSSTN  DUTWRISET — SeLWTeND  STewUl G Siemed LB6wIBLD
IBULTH(HBD  BLONQHMBHET  6IHHHULUGL  aumpUled BbdH Haaysenen  IBallILsBES
uflibaenT HELILIBHES STBS).

SHMWIT  UTHBoTen  Hepey  eleigd  Cpmumefufengs  Gmrullsst  Quisourssr  CuTHGHTH
OamLgiers, Gmrwimel QmoumBPE& DL60H  CHTWTelBEmdHE IWID  DIEL6VHI  HBHEMLOWITE
2 L6L SeLeVEH 2 emaluled 2 UTmHHEG QINIGHEGID  HSHTHT]  DDILLN6L  STerILIBLD
SHTUTITS Q@ HHDUTEGD. HHalsn HBHmBemeoullener HHBHHD BTG HHTHTT LFTOFILIL]
Bimleued, G@SWPIULILL @@  &STeoluGHuled  SepLwmend  STeoiluBlL  LIJFFenensener
sNOFWINSBE  PUBTT6N  LGLUUTUIR| @6TedBULLD BB  QFWBMSILLLD  @elenpuild  SWI
Qauiud ete0r TANTLIMTHEBLILIHE B

Curwimeny  uTEIBTIY  OBBID 2 WSy urdHsTITer  Qurml B, CHTwTeNIHEmGE  GBLBLD
HlJHBHImUl SRS HOUUSBEG OCUTHSHIHOTE DMHEH  OHBHHIN S LMIS6T  LOBEBID
AUHBH  UGHBeMed  GmTwmeTy  UTHISTIL 2 _SHHBemeN  QHBISMmHH  CFLBLBHSHSHINSDI
SUFWIOTGD. PSHH UGHH6T 6l HHTHTT  UITDFOL B (LPemBa&HeiT,  HWTFIIL|sE6IT
OBOID  FTHOMRIBEDHL T  COHTLIUUL L ST aleMbiGld. GUIIUTES OGBS UTHISTIL,  DiBlenel
A Fema UT&ISBMIIL, OaTBmICHTUI &1 Brum@, Qa1dlerd HAFema (eTmHlememenT
SWOUWILBSIHORI), GBHTUI HeWILMBIHe0 UTHIBTIL, FBBIFGHLOD HHTHIID, 2 1 &l Lenioli], g
WGHH  UTHISTOL, GHHEH  UTHISTIY, SHTIFSH UTHISTI AIUTCB  HouBTen  DieL6VFI
SToHoTen  ChrTwmHed BmId  FHHFmaFulalsHHelled 2 6Tem SILUTUSHMS GHMBHSHD, LOBBID
AUHH GWEBEHHG ACL Heuand OQFeVIHHIH6L slOLIBMB GHNHELD.

20| Page D/ HQS



HIBLDOBMEN 2 L GTQUITE  DIEDLWITEND  SHTEmIHeD LISOD (PHHWITIHTG0. 1S 2 Wihs
FrHgHleomen  UFTflidenss  aupmIGD  DCHCouswen  ellewenHHMeNABE ST (PBTMOHIHIO
(Wpemmenlo, WBBID DPHmBUIBL  (pemBenlo  slLaIBeNB  HTLUSHH0 CHTwTeny UTHISTLLNen6t
2 mig  GFuiub. CrTwmeNTHEHHGID  DAUTHNEH  GHBLUSHOMBBHGWD  LGHevsTbaHanguISHID
UTHISTULUTSE  GBTUI  GWIDTGHID  GHlpemeVWD  aIIPBIGID 2 mIRLILTHTEN  sneuSHHUIFTN60SH
CaTEIHmw 2 HaUTEGHHVOD RevdE UGW. oo  DwaHH  FHHTHTT  CHTIPEOF T
By HEHEGHID  DlgliuenL.  LUIBE  ATUUSDITLTSO|D  FHHTHTT  (LDBENIDSH6IT6  Den6ildH S
HlemeuBeTaVIlD  LTHHONE  HHDeYHeT  GHTLIuUTe  CFevaHene  GHmBUUSBGWD,  CpHrwimerny
HemHHTen  QUBIGUmIEmen  GbUBHHISBGH  WwBBID  lPliawife BBID 2 _[flenwsnul
IFBMNINSBGWOTE HHG oelenenalb@Gld STTemidHeT OBBID LGS  SHTT6emnlaenen  JTuih
wellgy HMyenidemen BouThd OFUISH0  OBEBID HEN6VMIDGHIOID, (PSHTEMIDGHSHION SHMBeT  LOBEILD
SHBEDOWITE  LIOBHINB G (DHHEM6N 2 (HEUTHGHUHMITLTH DGHLWIT6ND H6wiB HBBIS OHM6ITEHLD
FHohHH  WwBpID  QeuefiliuemLWTen (BB ENLTH  GHBBEFFTL(HH6iT ~ Reveond  Cpmuimerny
UTHISTIL BHaHmen DPNeNHGID HeOTFTID Q6TnB 2 (HEUTHGHNHMITL THED  LITSHISTLILIT6N

HOTEFFMIHMS 2MHGHILG] WOBAID (Lp&HaIUILDT S B

2 _&HFH6i:

1. Qswed FHwmem sewisTemily LBBID GUUILL ST @edLGeueiluied LGS
HUIBHE6T  aTLBBIITLTE  almaibHHBlolds QLT (PHTMLHHIN &L L 6DLOLILTN6
aleneiibHHmensdl 2 WIS ILIBHEHEH60

2. UTHBTET  HHDOB6T BB P EmBUILTIED  HUIFOFOID, DAHBHHSH L6
CeuiwTsHaBEIB@GLTE allenalbHBaIL 61 LUHe CFUILD (WenBmensdwl aIsVIILIBHHIHD

3. oueild  QFSHBHULLL  ShHewwowrer  UThH  Hobheysellen  LfGFTHmen b6 HT 6N

QUTBl(LPEDB QP6EITMMB 2 (HEUTHGHEH60

@mlyeis wHlLTLIeHeme allfleurd@sHe0

UTGHISTUILTE FBFNFHEHHHT  QLITASI(LPEHMENUWILILD  [HEDL (LPEHMENWILILD UL ILIHHSHIH60

CaTBmICHTU HHUY WwBBID SLGUUTLG CFwBLTGHmeT s ILIGHSHIGH60

OGHHBH  OBBID  WGHSHHIN  FTHAMISNEIHHBH  GIHTUTITION  gBUBD  SHHIGHHEDET

GMBHHV

8. Gmmwmeny @@ esmPuiteeier  UTHIBTIIBETE  alenaIhAMNOES  OHTLFUTL 606V

N o o A

9 (HeUTE & H6V

9. urgEIBTIUTET &HBBIFIPM 2 Mg GFuisHed
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wasSw alemene] UGH 5 : HJ CUTIYBETEN HEOTFTILD @6IMB CFLBLBHHIHED
GB&HCHmeiT:

FHHMHT]  CbUTHHMeT  LSHHIHaUTHHD  CFULISHNID OBBID  SBBIGLENISE G606
&HMHTY  ugmoflili]  BpelembisamnsT 2 hauldsaldsvld  UdglulL IS USHmeT 2 mig)

QFuinpBE ST BTl (B 2 _HAHM6NT 2 _6ITaITHIEHSH60.

snyewr ellenebad (Casm_uT®)

&7 Cuur® &&srHTy urmefliy GFweonrBpienssml UGLUTUIR] GFuiasB@d Gobu®BoHaialsBE
LOT6  (LPEDBWTIOBTH — (PEOBETT  DMIGPMB  QPRBTGW. &I  Goburp HIT6)BH6M6T
HLLOBH6L, HIL(BHev B uGLUUTUIeYy OFUISHe0 BBID  WIBBhiIGmeT  URGFTHHH60
STTLIIMBNSIEL  SBeUGIID  OF 6VIgH SIS B

QM HBIISISHET SHOTFTID  616ILGH  DIH6N  BIeNTHSH OCFUBLTHSHEHSHEG Sl LTS LMS6TIL
(OF T 30115] W HW LGHIILEH6IT, QU STL_(BLD CBTEITEMH BN, BLHNHH6T LOBMILD
WG (POBHE6N 2 (HEUBLTGHWD. HOTFIJD @  HoeueibHen  Lsnllenw  OeuBpslayons
CewlIkIYYILSBEG UWHILGSSILBL CBTeTmEH6eT, CFWBUTHS6T LOBBID  CFWETI(LPDBEH6IT
aiLBMNB  BUISSHIBH. FHTHTT  HBIGUNID Q6D  HIWD  FMTbH HEOTFFTID  6HIMI
BRVVTH(HHHL Siemoll]  (wewmenoulsd CHemeuwBm wBWID  gBBISOETTEMILLTS  LlempHei
gBUGaSBG Ouflgid umselly OQFUSBEH. &F&THTy  ugTwoflinlsd &y  GuwbumBasme
HOTFTIHMS OCFUBLGSHIHO &SHTHTY  ugmwofliy  HrdHmsd  CbuGHHISOBEH. HIOHS
HEOTFTTHBIL MM  &SHTHMY  UFTOFIY  HBI6NIhIG6T  6Jenpd6lT  OBMID  gemeiul  suFHWIBm
CaTEH Wl 2 6o miSenTes enanhd ChTwmeisengsid Chmeusenenud LJHeH OFuiseimen.
GHTHT]  HDIUTD RENBID  DHHMBUI  HEOTFTIID  Q6MMB 2 (HUTHGHHD  MUHHUIFTEN6V

oaPWITE6T, GBHTWTENTE6T BBID FPSHHMH Fnl HUPWBSF QIBIELD.

&7 Guwur® ereiug & LenHSIUL L Bpeler CFulsHpmBuITed  SHULSTE,  BBIeIeddelern
&I Cbur’ (B @&WeHseT(Ehersy) LBBID Geuensv GLUTL(H & (DSHHMET(BIGEH) 2 (HEUTEHEHHE0
LOBBID. . DI6VVH  AIIILIGHHIHO &STHTT  UFTofiy  usmlwmeniyseT dHaHlulsd @ pliuemienul
CubLBGHHID. &I CUTHIDSHSBeMET THTUTTULEMT LTHFH GaFuiud s&srary ugmoflinier sy
LOBMILD UTSHISTL6nL QLD 6) BT 60T Guobum_igedr O F&Fduwimen O&FwIBLIM 196m6st
(QLLSHHewen) 2 mig) OFLHBEH. SIHMSUID WLBBID LUTHISTUDLUWD RevdbHTHd  ClaTem
CFwBBIBEIAGSE  HOTFFTID  @ellenp  2asGald@GL  DCHCeusmemr  GpmwmeNy  LITHISTLILY

JMBLIT(H 3B ETHL_63T (OFI NG Hemeouihaener QUGB HS), o6m| PlULIT S 6EM6ETT
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2 BFTHULGSHHISHDITLTH CHTWLTENTHEHHE UTHISTUILTR @ SLIOTH HSTHT IFH  eeiiens

2 miF CFUILIGIIQUISTES DIHLDU|LD.

UGBS FHBTHIID  610ILSH @  HMBUT DBTL  uTDHMBL  LIfFFenansenet  6CHT @
aflufsd  Fomefldedamigul @@  Hewev 61 UIWBIGSLILIL (BeTend . DUH  QHeufled  (LpIp
SBWENEVUIID,  QUTPHMBUTI  DATHBHHMBUWID,  CHTHEHHMBUID 2 bl 2 6iT6[HbHSH
HenpCaBpiasBg alflenGosHmE.  PMMSHID  elelFH  CQeuciBeumpl  EHHEHEHEG — OeusiGaiml
ol WRIBmeNTd  GHBHHGIBH. DiFH  BIOLIEMEHMU  DeLevH  aUTPHMBUT0  (IoBBID  @MriL60)
SOMUULL  STHBHHHN @ 2 _6WiJenal QIPRIGNMS 2 616N SHUNHEHBHE0MD.  GHTUIsETHL 6T
o eitenBurgdl, QUEBLUTEID  Suebs el WkiseT  CHTWTENTHET — ITDHEMBUINID — SisieuTEB
e AWITH6T  UTIDEHMBUNVID  (psiteumemiufled el maleiimBear. DICHHITe CHTUISEHHE F&dFma Helt
FTHHWILGOUSH60emeV.  UTe0, GeMLILBSHINSHBGH 6ILCUTHID QLD BHSGHBEH.  sumTpaled
Crremws  eIBMIHOBTENEHSHEL LMWL WG WL FHL  CuTeim  GHewIL(BHHIMHUILD
SIDILNNES  (LPIQULD. Coauld @FH BT (WPEBW YOS HHL 2 _6i6NGHI.  HHEMEWILIHD
ugmofliiy  eTeiiugl &HSTHTY  mPuifHeneT  DiaufHendl eusllullsd wHHulsd wHBEHLET  CFihHa
UsnNWTBRISBSGLD, WLHSHIN HUswiTser CrTwmeallsensd SHHaI0HM6NT  aIBIGNMS 6l
SUNTHEHLT LURSTelSenTas QhUUSBGL Wl oBSHSOmBH. @@ bHnleuaihHled D 6bs
GHTHTTHNDH GUTHHD DH6N QL (HOLTHS FSTHTIL Lenfenwiujd GG HSHILD.

&HTHMY Gobumr® eTeTlFH 1D&HH6T HRIFB6NH 2 L 60HVD WOBHID Digene BFsoruiliLalTsen g
sLGUUTL L P HflHesF OQFlSMITLTE Slafsens  ACITESWSmS  CbLBGSHHINSBE
2 D OCFWIPMHBULTGD. &FHTHTT Cuwurl (@ ofley BB CFwBuThEefed 2mfluiFaser,
CrTwimenii®meT  OBBID  FpBHHeT UGN oB@Id el erTelener  HSBFILGI  eTeTLIS
FBTHM QT & H61T60 FHTHMTTHNDH GbuBHH1D BHOTFFMTHN S [Hl6m6VIB B3I &H H16) 8560
(PBHBWIDTH TBH).

2 HFHH6i

1. sersry ugmofliy Bpeuomiseller & SeoTFTIHms IV ILIGHHIH60

2. seremy  ugmofliy  pineuamkseisd CFwBmipeNdss  UTHISTIL  SHEOTFTID  6TenM
9 (HeUTE & H6VD

3. & wppid Geueflliys &erHTy ugTofliy BHpeleabioesL el FBbhe & FmaF (PenBEHm6T
(BEOL (eOBHMeT)  SHIUUGHHIHO (9B _ToWFenOL) 1oBBId  uSFhaH  CsmeiTeuden
apsvld HIOGBH HOTFITHMS 2 MISILIGHHSHIH6E0
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4. sorsry  ugmofliy  BPpeuehiseflsd @ FfHAwmer  Geuemev LOBBID eibH  Faluimen
GHTHMHNSH 2MHGHMHGWD CUTBI(LPEDB QRETNM 2 (HEUTEH G EH60

&I eallenene] LUGFH 6 : 2l GbUTED HeEDILD

GB&HCHmeiT:

&HrHTy  ugrofliflsy o mudbhd) Hmedt, HID WBBID UTHISTIL  siearLaBens  Cobu®BHHIaHBE
H5&HF aumulbs, UCITHESWIOTe B®ID SHHUH ST 2 1w UmLullener 2 ([HoTdEHH60.

snyenr elendald (Cam_uT®h)

Beiesr F&STHMTIL uFTofiiureigl Wsab FHoboseoTendred QmUUSIL6T HIfH0OTE 1OTBID  GHeIBE
gBU  PRISILGS LS. CrTEssHHBEG gBmHTEabD, Chrwrenmesefw  Fflwrer  CFameusnwl
gflwmesr  pUITEL FRAWTE  @HLO6VI6L 6UPMIGLD [Halel, HWEDOWTEN HSTHTT 26MAUITLIDL  6dImI
@mUuend 2 mieH  OFWeagk  DbH  (WeBEOLOUTVISTET 616060 O L HSHIID  STemILILIBLD

SBOUTMSHW FouTevnd HTeRILILIBHE STBSH.

wellHeuenBo @ BupeuearsHer W WwHY WhHes FTHa. 2 eodeoralwl FHlulsd G
HBTH] Bxemaudh60lHTEH 3 BH6iil60 Lo6ull HeN6T GuosvmeiTemLD [t} DIH 616 BHEUGILD
CFaHS LGS OBEH.  (PSHBWIDTEH,  DBIHI6TIOTRIH  HHTHMIHBLLenwller  (pdhsw 3
o eiefBoHerlled QAMBTEGHID. GJenadiiensd GLETHE POSHI(PLD, HIHTAIHEDHID PGHWD. HIQLOSHHEHDHE
o wirgyomer &sTHMy ugmofliny] GFeneu pmIGHHN60 &HBTHTT LITIOFIL CHTIH60FTT [HILI6u0rT H6iT
Caemaueml aUPEMIGLD SieuTHEendH (PWBAuled LeLGBILIL L FHLMIBHEOHN6NT  618TEHT D@ B IB6].
&&1HTy  ugmofiiy  Hpelemhiseflsy  GaTLrdFfwmenr LuiBddd HLmiser, SHrworer G TPeod
AFHT6]  Gpluen i Flulelensr  @QeveurHHHHe0 Cumeipen  FHTHTT CFemey  HBIGUCITHISHEN 60

ST ILBID Fl6v (LpH&FUl HLBIGB60H6T EGLD.

oT6l@el, &amHTy ugmofliy Caemeuuien HIHmSUD UTHISTIHUULID GCobLBHSHIGHE0 OCHTLJLmedt
SmNHFH  OBTETmBHEDHD, OCFLBLTHHEHLD OBBID  HOL (POBHEHD HHTHT]  CFeneuuile
2 BUSHFH ~ HBMOIWD, HIHMSUID  OBHBID  UTHISTUDHLUD — DeDLeugled  2emPluiiaseriedr
CeweorBmienasuisy  almensdHmen  BmIdD  CFwBdpiBeT  eTeLaIBeNB  CIDLIGSHHIIHBHTH
oanpluiTeelen CeHTPevFT] Hmeiden, imle), LOQIILTHIG elaLaBSlens  GLODLIG HSI0ISHM6ITU LD
Crrdhsiones  OdmalghiHdHed  GeuswiBd. 2 60&  &HTHTT  HTuew  CHTWITeNTT  LITHISTUIL]
A& (pemmamsi IoBBID CHTLTFFwmer G mbleoati Gibur® eraLBMle SigliLienl_uflsd LSO
BB OsmhevaTy  HUswTHEhHHmLuleoTen  HMewd  SfgliienL_uleomed  &Hevell  oBEID
LWIBFAUIITLTE  HleveoHmIHSHomem el — auem  UBmedev  SLgGwiapli  Geuemnguigi
WPHBWDTHSBH. BH UTHISTILUTET HBTHT]  CFamaubens  QIDHIGHNMS 2 &b HH T EH 6B
24| Page D/ HQS



LU6OHINB  DIWIGHPHB  a6iiendm  CobUBHHIUSIL 6T  CUTHHSHIOTe  Liswll @D  eienBuLD
&L19OWwpLILLD

oamAlTeeMell  @pHHD  WLBBID  CFWEHTEHL  eeiLmel  GBTRIGMSBE — DieUTHM6IT
LHPRFAWTHD HHUSHWTEHAD meUSHHBLLSHE (LPsld DiauTHeT QU BOLTHS HBHTHTT CFene
QUFHBMENMUD  (PSTCIBBIUSHBE — DAUTHENEH M HHMETOBHHID  CFWIBMIB6TLO GBS SHIDT 60T
UmIG6MULTen6T  QIPBIG6UTTS6T. S  oBpid  Gerwimeny urgIsTlY  FOUBSUULL  @6lbeuTm
CFwedwpemp  IBBHHBGL LWIBd ChremauliBEHBEH. BupeuarsHer  @elbeurm  Hensoulsvid
HMEVMIDHHIAID  OBBID  ENHAITHH M0  QIPHIGLILBID  Hpeniowimer FOUTEH  2emiflulijaeri e
BeURITIDS]  (perpwiBpslufedr  CQeuBpsldE  (PHSWIDTS  DIDSHOBEH.  2eMHIUIT & (ETHHT 60T

UTHISTLILITET LIGNF Filps0  DIeUdUIDT6SHTGLD.

2 _HFEH6i

1. sersmy ugmofliy Srb  BBID UTHISTIL seaUaBmB 2 Big CFUINSBE CHTIH6OFT]
biyewiseflell  eIILTHRISme  aUVILGSHHIUSBGSD  LOBBID — &STHTY  LFTOFILILY
oaPlwIfH6MeT HBeiHeneT aUVILILIGSHHINSBESLOTeN QUTNI(LBHEMET 2 ([HEUTHEEH60

2. samfluwitseflesr GOHTLFFHwmen QHmMOeoFTT SHeval WwB@ID  GDUT 19BE& 2 Ha|He0

3. &7 GubuT YBHTEID GHTWTEN] UTHIGTULIBSETED 2amPluljaeT HHulsd 2emfluiFasei
wHUIG, uLUILUTBBIGE Oa@Gwd BBID  HeBLlgLLE6T  eealaBBSETer  Giums
(PENBEHENEN  UeVINILIBHEHFHIHED

4. oy  mVF  CFwUBHLMISTINID  QFHmbeofHwmer  HmUSHenw 2 WiTHHeuseVIDd
URIOBBEGLD CFWBLTHSHMET QIQaINLOSHSHID  HEDL (LPEHMBLUILIGHHEVILD.
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wasSw alemene] UGH 7 : & WCaBBHIBSGWL Gprwimeny uTHISTUNBGLWTE KUl
SDBebCHmeiT:
&y Guwur® wBmIb CrTwmeny uUTHISTIL Hiewpuled ITUIFSenwl CIbLIBHSHSHIH6VL.

snyenr elendald (Cam_uT®h)

&T (perGeuBmid oBmID CHTWITENT LTHISMIL] Bl HIDBH6Me0 PU1e|HeneT  BGLoBelsmeiEhdHeD
&GHTHTY  UFTOFl  BBDeNebieEhdd daJHendl  HJ0cs  &STHTT  ugmofliiy  CFemeudmemnen
CubUBGSHSHIH0  OBBID  UTHSTUUTET  FHTHT]  CFevousemen  aUPHIGHD  elaiLIUBIBG

2 HOUSBE (PHBWILOTH GBS

AITUFF  LGHHB6T  LleiiauHeusiiouBens 2 6oL &G eume0 WL BUUBHHHSH!: OFweomBpiend
Sl uJTuIFF  GuTWmeT  UTHISMIL  &HeOTFFTT  UJTuiFd)  urgisTiumes  Grpruimery
uTgHISTULN6  QUTBLB — SIWULLPBLD  LOBBID  SLLMWL  HTESHMSH  gBUBHHID
BOL (LPEOBHeM6N  LUFULHE0  oBmId  CFuBUGHHIS urgisTiurer  Grurwimeny  ugmiofliilesr
QurmL® s&reHTy  ugtwfliy 2 GauslUGHHIH  ChTl  Seipided e  LoB®IbD
CeweuTBmIeNS  DRGLIRIGLTEO(WDNQTL WelpdFev)  Cumwmeny  urgisTiy  ugmuisd.  Goenbd
(WpeirCeBmLD  CHemeuITeN LGHHHEneT DL WTONLD SHTOILUSBE HBINTD QeIBB@& ITuIFd
2 HadmH. OQFUWLILLL  WIBBRISET  Sewieuled  LeoluB — CburheendE — ST
SIMHSHITENSHT  LOBBID  DQLILIHL.  HJ6YHEHL6 2 siTenauBenm  UUIGLEUTEH  CFweorBmIens
FImel UBIISBGWD, UGLUTUIS] CFUISBGL WLBEBID elendswallUSBESHLOTE LTHSH  6iTens
SIDIOHEHGBHT ~ 6160LINSH ~ DEMHOD 2 _HUSHBH. Bbd UImFFHWIImhHa  OuBBIS
CaremiL  opflelenss  LSTHHIOSTHUSMITLTES @@ HHBIOUSID SSHTHTTHNSH GG HHIHEV
LBBID  &HTHTY  UFTofiTenen  cUpmIGH0  6IATLIBBIGST  UTIHMS HITEHIBD 2 HHIHeO

o aujeyb@& 2 HGaslD D6l UPIQULD.

2 0% FHTHMHH0 (PTCBBHMB DlgHHlY LUTHEGW LBOBTH LFFFamer, HemL (Lpenpuisd
STFAulenen Qg aTs  HOL(POBLUILGHHINNSH DRG0, OUEHDLTEIID HUSHT]  HNHMSH
®_(HAUTHGHUAITHEHEHGHID PITUIFF  (PIge)Hmen  CFUBLGSHHINSBHTE  HeNeOHBIHSLILIL L 6T
BHEHHGHD wLUNL OHTLIUBB Hewev @6 STWLILGHOMBH. FBHSH HOL (LLDBHENETULD
US| (PYeIHmeTUD  UFlLGHe0  Bpid 2 UBWTEHHL  etaLeBenB GLobLBHSHIFHED
WPHBWDTHSBH.  ASHTT  DlILienL_uleomed  HemL (PMBH6IT  QHTLTumen  (psiGleBLisnL

oH@GILISBE (P6iIdnl 19Ul HL IQHNBH6T 61(HHSD (LPIQUILD.
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Crurwimeny uTHISTIL UGHUld SUITUIFS BLISHIHO LBLID  uFTofliy  eupkiseT  Gobur®
oTediilienl  LIs@euml  <ougmuiFS  0BmID  UGHHH  WITUISED  Hmedidein  sleileuBens  Geuenig
PBHImer. @& Ll heuaiouBeny 2 6N _Sb@GHD  Ueime0 WL BUUGSHSHTH:  CFweorBmiend
Senei®  BpId  SHIUUGHIHSETE  LUGLuTule] GFuiub  Hmerser, S WwAHIIG,
CewBuBHHev WHIIB, OFTheom L WHIIEH wBBID OFevey OCFWBBIBe WHE PUIe)|SH6IT.
@Gwevib, &&ETHTY UPToFliy  esmPluiTseier OHTBHBIGHTUIWED WBMID HHEIOOBHTLIL SHmeirseir
eleoTLIenr  GBTWITENT UTHISTIL LOBBID ST S BIS6T  eleiilieuBnledl QUITHLG  6u6NiTdaLILL

Gouemr(BHLD.

2 _HF&H6i

1. s&&rery  ugmofliy  urgsTiled  SUSTy  SglienLulleoren  (LPHTENLOSHHINSHHINSHSHBHTH
(FBFnFHHTH) &HTHTY UFToFliy SO OBBID uUTEHISTIY  OFHTLTLeomen S UiaTenest
BB HEHIHEO

2. guymiFHulenenr  CBOsTaTUSBETS  &STHTT  ugmwofiiy — anflurseiss  gpener

SFBIuHenr QUTmL B AJTUIFF BliyemrgeeT @GLomder auenfFSulensn GLODLIGESHSHIH60

3. ouiey (pyeysemen LUFLLT oBHBILD DiHedl LWL 19606  HI& & 5HaH60.
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Introduction

Sri Lanka provides free healthcare services to all the citizens irrespective of their status, income or
geographic location and has achieved remarkable health outcomes, particularly relative to neighboring
countries with a similar income range. Ensuring accessibility for free, quality healthcare on equitable
basis is the main focus of the healthcare service of Sri Lanka since its inception. Despite being a
low-middle income country, Sri Lanka exhibits excellent health indices including life expectancy

at birth, maternal mortality and infant and child mortality rates.

Even though the hospitals provide good services to the public, the services are not well recognized by the
public. However, many hospitals have taken their own initiatives to improve the services by means of
improving infrastructure, introducing monthly performance reviews, preparing manuals and guidelines,

initiating productivity improvement programmes.

The Sri Lankan healthcare system is also experiencing major changes, notably in the provision and
maintenance of quality and safety in healthcare systems, within its limited resources.

The National Policy on Healthcare Quality and Safety for Sri Lanka® formulated in 2015 aimed at achieving
a higher quality of life for its citizens by identifying the roles and responsibilities of the Government and
Private Institutions, in relation to better provision of curative and preventive care and implementing the

strategies through specific programs island wide.

In August 2019, the Directorate of Healthcare Quality & Safety (DHQS) requested the WHO to support
reviewing the policy on healthcare quality and safety and the development of a Strategic Plan for Patient
Safety and Quality of Care for 2020-2024 to systematically implement the national policy. DHQS obtained
external technical assistance through the WHO, stakeholder working groups were identified and the

strategic plan was developed for the Key Results Areas of the national policy with stakeholder consensus.

The national policy was revised to emphasize the importance of local leadership ownership, data
management and peer benchmarking. The successful implementation of the policy will bring patient safety
and healthcare quality in Sri Lanka to the next level, achieving mature status for the patient safety and

quality processes, in consistent with the global patient safety standards and supporting the 2019 World
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Health Assembly resolution on Global Action on Patient Safety and seven dimensions of healthcare

quality.

Global Situation

On 28 May 2019, the 72nd World Health Assembly (WHA) adopted the WHA Resolution (WHA72.6)%3
on ‘Global action on patient safety’, including the establishment of an annual World Patient Safety Day on
17 September. Universal Health Coverage (UHC) entails that all individuals and communities receive the
health services they need without suffering financial hardship. It includes the full spectrum of essential,
quality health services, from health promotion to prevention, treatment, rehabilitation, and palliative care.
At present, Patient Safety is recognized as a global health priority and identified as essential and fundamental

component for the achievement of Universal Health Coverage in all countries.

The resolution urges countries on the following actions to improve patient safety and quality of healthcare:

(1) to recognize patient safety as a health priority in health sector policies and programmes, making it
an essential component for strengthening health care systems in order to achieve universal health coverage;

(2) to assess and measure the nature and magnitude of the problem of patient safety including risks,
errors, adverse events and patient harm at all levels of health service delivery including through reporting,
learning and feedback systems that incorporate the perspectives of patients and their families and to take
preventive actions and implement systematic measures to reduce risks to all individuals;

(3) to develop and implement national policies, legislation, strategies, guidance and tools and deploy
adequate resources, in order to strengthen the safety of all health services as appropriate;

(4) to work in collaboration with other countries, civil society organizations, patients’ organizations,
professional bodies, academic and research institutions, industry and other relevant stakeholders to promote,
prioritize and embed patient safety in all health policies and strategies;

(5) to share and disseminate best practices and encourage mutual learning to reduce patient harm through
regional and international collaboration;

(6) to integrate and implement patient safety strategies in all clinical programmes and risk areas as
appropriate to prevent avoidable harm to patients related to health care procedures, products and devices,
for example, medication safety, surgical safety, infection control, sepsis management, diagnostic safety,
environmental hygiene and infrastructure, injection safety, blood safety and radiation safety, as well as to

minimize the risk of inaccurate or late diagnosis and treatment, and to pay special attention to at-risk groups;
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(7) to promote a safety culture by providing basic training to all health professionals, developing a
blame-free patient safety incident reporting culture through open and transparent systems that identify and
learn from examining causative and contributing factors of harm, addressing human factors, and building
leadership and management capacity and efficient multidisciplinary teams, in order to increase awareness
and ownership, improve outcomes for patients and reduce the costs related to adverse events at all levels of
health systems;

(8) to build sustainable human resource capacity, through multisectoral and interprofessional
competency-based education and training, based on the WHO patient safety curricula and continuous
professional development, to promote a multidisciplinary approach, and to build an appropriate working
environment that optimizes the delivery of safe health services;

(9) to promote research, including translational research, to support the provision of safer health services
and long-term care;

(10) to promote the use of new technologies, including digital technologies, for health, including to build
and scale up health information systems and to support data collection for surveillance and reporting of
risks, adverse events and other indicators of harm at different levels of health services and health-related
social care, while ensuring the protection of personal data, and to support the use of digital solutions to
provide safer health care;

(11) to consider the use of traditional and complementary medicine, as appropriate, in the provision of
safer health care;

(12) to put in place systems for the engagement and empowerment of patients’ families and communities
(especially those who have been affected by adverse events) in the delivery of safer health care, including
capacity-building initiatives, networks and associations, and to work with them and civil society, to use their
experience of safe and unsafe care positively in order to build safety and harm-minimization strategies, as
well as compensation mechanisms and schemes, into all aspects of the provision of health care, as

appropriate.

The regional strategy for patient safety in the WHO South-East Asia Region (2016-2025)® was developed
by WHO expert working group in 2015, to support the development of national patient safety strategies

within the Region including Sri Lanka. The guiding principles are:

a. Focusing on health systems improvement;

b. Strengthening capacity through education and training;
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c. Learning from mistakes and minimizing risks in future;

d. Adopting a patient-centred approach;

e. Targeting all levels of healthcare;

f. Introducing evidence-based interventions;

g. Establishing priorities;

h. Identifying implementing agencies and ensuring sustainability.

The objectives of the patient safety strategy as per the regional strategy for patient safety in the WHO
South-East Asia Region (2016-2025) are to:

1. improve the structural systems to support quality and efficiency of healthcare and place patient safety at
the core of all levels of healthcare;

2. assess the nature and scale of harm to patients and establish a system of reporting and learning at the
national level,

3. ensure a competent and capable workforce that is aware and sensitive to patient safety;

4. prevent and control health care-associated infections;

5. improve implementation of global patient safety campaigns and strengthen patient safety in all health
programmes; and

6. strengthen capacity for and promote patient safety research.

National Policies that Influence Healthcare Quality and Safety Policy

The Government's policy has identified the importance of quality in healthcare and stated that
excellence in healthcare is to be achieved through the provision of patient focused, comprehensive and
high-quality service. The government working in partnership with the private sector, will ensure equitable
access to the health services. The National Health Policy of Sri Lanka has pointed out that Healthcare will
be made more accessible to the community on an equitable basis with provision for meeting specific
health needs, improving the quality of healthcare to a level acceptable to both the community and service

providers; and healthcare will be made more efficient and cost effective.

The main goal of the Government Health Policy is to provide high quality patient care by reorganizing the
healthcare delivery system, especially at district and provincial levels. This is in line with the National
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Quality Policy of Sri Lanka which envisages an integrated approach to quality management involving all

sectors of the economy and all segments of society.

Enhancement of Quality of Service Delivery is one of the major components in the Health Master Plan. A
guality assurance strategy has to be developed to facilitate the delivery of high-quality services central to
the ethos of the heath sector. The Ministry of Health will lead in developing quality assurance in a systematic
manner that enhances team spirit and patient- and consumer-focus and builds on the existing quality
improvement programs. This approach will include clinical accountability, development of peer group
review and clinical audits, as well as methods of monitoring patient satisfaction and total quality

management of services.

A system of continuous professional education for doctors, nurses and other healthcare workers, at regular
intervals, is required, with the appropriate professional and regulatory bodies involved as stakeholders.
Clear protocols and accreditation processes need to be introduced to upgrade and sustain standards in both
the state and private sector. In order to ensure sustainability, professional organizations, medical faculties

and service providers will be involved in the developmental process.

History of Healthcare Quality & Safety in Sri Lanka

The evolution of a National Quality Assurance Programme in Sri Lankan Health Services dates back to
1989. With the publishing of the handbook on the National Quality Assurance Programme in 1995 by
the Ministry of Health, some institutions embraced the concept to introduce quality improvement
programmes in their own institutions. The Quality Assurance Programme was re-launched in 2000 with

the concept ‘Quality Healthcare through Productivity’.

The Castle Street Hospital for Women (Teaching) and then the Castle Street Hospital was identified as
the focal point for the National Quality Assurance Programme of the Ministry of Health. Since then
measures have been taken to expand this programme to other hospitals island wide. As a result, hospitals
such as Ampara DGH, Peradeniya TH and Kurunegala PGH have initiated their quality improvement
programmes. It was believed that quality improvement programmes can be implemented only in the line
ministry institutions because of the limited availability of resources in other hospitals. The Quality
improvement programme at Mahiyangana BH in 2004 - 2005 paved the path for hospitals which are

governed by Provincial Councils and other smaller hospitals to improve quality in their hospitals.
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With this experience, a pilot study was carried out in five hospitals of different administrative levels in North
Western Province. This gave an insight on carrying out of the quality improvement programme for the
Ministry of Health. Along with this experience, in 2007-2009, the programme was expanded to eight hospitals
in the Southern and Uva Provinces. With these pilot studies, it was identified that the establishment of a
District Quality Assurance Unit and Quality Management Units are important to facilitate and monitor the
quality improvement programme. It was also recommended to establish an apex body, in order to facilitate
the quality improvement programme throughout the country. To initiate the process, a building was

constructed for the National Quality Assurance Programme, with the aid of World Bank — HSDP funds...

A consultative committee was appointed to decide on the scope and functions of the Directorate of Healthcare
Quality and Safety which was commissioned in August 2012. The Directorate functions under the principle
of 'A Centrally Driven, Locally Lead, Clinically Oriented, Patient Centered, Continuous Quality Improvement
Programme'. Since its inception, the Directorate has carried out much good work related to the quality
improvement program me of the Ministry of Health in a planned manner. These include the commencement
of Monitoring and Evaluation mechanisms and Quarterly Performance Review meetings for 42 Healthcare
Institutions affiliated to Line Ministry —; and biannual reviews for 101 healthcare institutions in Provincial
level, which include all hospitals from Base Hospitals Type B and above. In The Directorate created a platform
for healthcare institutions to share their experiences related to healthcare quality and safety in 2013.

In 2013, twenty General Indicators and Performance Indicators were introduced to evaluate healthcare
institutions. Surgical Safety Checklist was also introduced in the same year to ensure patient safety in
surgeries, with circular instructions and guidelines. In 2015, the National Policy on Healthcare Quality and
Safety was developed and published. On the same year, the Directorate could publish the Master Trainers
Manual on Quality and Safety in all three languages. Annual trainings were initiated with Training of Trainers
workshops on quality concepts including, 5S, Continuous Quality Improvement (CQI) and Total Quality
Management (TQM) and Training Workshops on Patient Safety, for middle and top-level managers of
hospitals. In 2016, Adverse Event Reporting Mechanism was established and Readmission Forms and
Guidelines were introduced. Training on Clinical Audits was introduced in 2017. A Tele Documentary on
'Responsiveness in Healthcare” was produced and launched. Directorate of Healthcare Quality & Safety took
the initiative of introducing the clinical Indicators for four major specialties in 2017.

With the declaration of World Patient Safety Day by WHO on 17" September 2019, DHQS initiated

celebrating the event in Sri Lanka at national and regional levels.
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In 2020 website for DHQS was developed and launched in parallel to the celebrations of World Patient safety
day. On this day, the iconic lotus tower was illuminated in orange in recognition of all healthcare workers’

commitment during the COVID 19 pandemic.
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Vision, Mission, and Goal

Vision

Providing optimum quality and safe healthcare services to the people of Sri Lanka

Mission

Facilitating healthcare institutions to provide best possible quality healthcare services through
continuous improvement while responding to peoples' expectations and ensuring safety with

involvement of all stakeholders

Goal

To sustain continuous quality improvement of healthcare services that ensure clinical effectiveness and

patient safety while addressing the non-health expectations of the people

The following seven Key Result Areas constitute the Healthcare Quality and Safety Policy of the
government. The Policy Statement is structured on the basis of a rationale for each Objective which are
accompanied by set of illustrative strategies. The strategies for achieving the Objectives will be implemented
through specific interventions which have been developed by the stakeholder working groups, mandated to
formulate the Strategies and Action Plan for Healthcare Quality and Safety. In the Strategies and Action Plans,
the roles and responsibilities of the national and provincial Administrators, NGOs and the Private Sector are
identified. The development of mechanisms for co-ordination and the provision of adequate resources are

necessary in order that responsive, quality and safe healthcare service is enabled for the general population.
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NATIONAL POLICY ON HEALTH CARE QUALITY AND SAFETY
Key Result Areas

1. Customer/ Patient Satisfaction and Experience - To strengthen organizational settings towards
customer-focused care responsive to their preferences, expectations and values and patient-centred

care

2. Leadership, Governance and Systems - To establish effective leadership and develop governance

and systems to facilitate healthcare quality improvement and patient safety.

3. Clinical Effectiveness - To promote evidence-based, ethically accepted clinical practices to ensure

the best possible outcome for the patient.

4. Risk Management and Safety - To mitigate risk from medications, procedures and adverse events

to ensure safety of patients and staff.

5. Enabling a Culture for Quality Improvement - To internalize quality improvement strategies to

assure shared values in creating health promoting and environment friendly healthcare organizations.

6. Staff Development and Wellbeing - To develop a competent, healthy and satisfied workforce to

enhance productivity, quality and safety in healthcare.

7. Research for Quality Improvement and Patient Safety - To promote research in the field of quality

improvement and patient safety.
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KEY RESULT AREA 1: CUSTOMER /PATIENT SATISFACTION AND
EXPERIENCE

OBJECTIVE:
To strengthen organizational settings towards customer-focused care responsive to their preferences,

expectations and values and patient-centred care.

Rationale

In line with global action for patient safety and national policy for the provision of patient focused,
comprehensive and high-quality service, it is important to put in place systems for the engagement and
empowerment of patients” families and communities. Understanding customer values and preferences,

grounded in strong communication and trust, is key.

Listening to patients’ narratives and stories about their experiences can often provide insight into their
expectations of care in a more engaging manner than quantitative data. Patients value good health-care
experience. International studies consistently indicate on certain areas and aspects that patients value most.
Being related with dignity and respect; having confidence and trust in providers; courtesy and availability
of staff; continuity and smooth transitions; coordination of care; pain management and physical comfort;
respect for preferences; and emotional support are some of these aspects.

Health services should develop measures of patient centeredness, satisfaction and experience. All patients
should be made aware of and take advantage of every opportunity to provide feedback (e.g., participate in
surveys and focus groups) to improve the design and evaluation of healthcare systems that reflect patients’
diverse needs and preferences.

The challenge to health systems is to ensure that engagement with patients and the population is at the heart
of all policies and strategies for quality improvement, and that this commitment is translated into

meaningful action.

Patients are to be placed firmly at the heart of the health system, highlighting that patients should be
considered as partners of their care and their recovery, reflecting a patient-centric care. Involving patients
in their care can increase their satisfaction, enhance their experiences, improve health outcomes and reduce

the likelihood of healthcare harm.
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STRATEGIES:
1. Enhance patient centered care
2. Develop mechanisms to ensure timeliness on service delivery
3. Develop mechanisms to ensure responsiveness on service delivery for all including the disabled,
elderly & special groups in hospitals
4. Engage patients and community for improvement of health and service delivery

(63

. Establish and enhance mechanisms for grievance handling
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KEY RESULT AREA 2: LEADERSHIP, GOVERNANCE AND SYSTEMS
OBJECTIVE:

To establish effective leadership and develop governance and systems to facilitate healthcare quality

improvement and patient safety.

Rationale

A strong leadership commitment is fundamental to patient safety and quality. The institution/
organization/healthcare facility must recognize patient safety and quality as a priority. In order to
facilitate quality improvement and patient safety effectively, the institution leadership needs to establish
a policy framework for patient safety and quality with stakeholders, aligned with the national policy and
prepare a patient safety and quality implementation and action plan based on strategic priorities. Action

plans should be monitored by hospital leadership on periodic basis for effectiveness.

The delivery of high quality, patient-centered care requires the concerted efforts of many healthcare
professionals. There is also growing evidence that effective multidisciplinary team working well together
improves patient outcomes. Ward rounds are one common example of multidisciplinary team working

in a clinical setting.

In order to ensure continuous quality improvement, it is important to develop effective mechanisms for
performance assessment & peer benchmarking and sharing of best practices of quality and safety
concepts & models. Accreditation is an important mechanism to ensure the good standards of healthcare
quality and safety. Assessments are usually undertaken by an independent body with trust earned from
commitment, integrity and neutrality. Inspection and accreditation at varying levels can be provided as
appropriate to the resources available in the country. It is important to link and encourage peer
performance benchmarking and accreditation to local & national recognition & appreciation. These can
include awards, incentives and recognition of quality status attainment at various levels and forums. A
spirit of both healthy peer competition and strong peer collaboration at the regional, provincial and

national level should be inculcated to propel quality improvement and interest.

Regulation and standards are important in the quest for quality improvement in health systems. Setting

standards and monitoring adherence to them are efficient means of facilitating better compliance with
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evidence. Quality monitoring needs to be based on a well-functioning national information
infrastructure. The internet is increasingly used as an effective tool for the public release of information

on quality of care.

The key for performance assessment, systematic review and corrective action in healthcare is to
strengthen the information system to support the quality improvement and patient safety programmes.
Decision on quality improvement is based on data and should be knowledge driven for effective use.
Focus on standardization of data and the creation of essential standard datasets are important for

collection, analysis and benchmarking.

STRATEGIES

1. Recognize healthcare quality and safety as a priority by the leadership

2. Facilitate development and implementation of institutional action plans based on National policy on
Healthcare Quality and Safety

3. Establish standards in healthcare quality and safety towards accreditation

4. Ensure continuous quality improvement in accordance with National Policy on Healthcare Quality
and Safety

5. Ensure Total Quality Management (TQM) through engagement and shared responsibility of all
stakeholders in the internal and external environment

6. Strengthen the Information System to support the quality improvement programmes

7. Develop/ adopt and/or strengthen mechanisms for performance assessment using data driven quality
monitoring system for corrective action in healthcare

8. Strengthen quality of primary health care, services and conduct regular supervision

9. Develop a mechanism for inter-sectoral collaboration and advocacy for healthcare quality and

safety
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KEY RESULT AREA 3: CLINICAL EFFECTIVENESS

OBJECTIVE:

To promote evidence-based, ethically accepted clinical practices to ensure the best possible outcome for
the patient.

Rationale

Evidence-Based Practice (EBP) is the judicious use of current best evidence in conjunction with clinical
expertise and patient values to guide health care decisions. EBP has been shown to be a powerful tool that
can be used for various purposes and by different stakeholders in health care systems. Evidence based
clinical protocols and guidelines can be developed in order to minimize variation and improve clinical

outcomes.

Clinical Audit is a process that has been defined as a quality improvement process that seeks to improve
patient care and outcomes through systematic review of care against explicit criteria derived from
consensus or EBP, and the implementation of change. Clinical Audit forms the system for improving
standards of clinical practice. Aspects of patient care are evaluated against expected standards of care
and where necessary, changes are made at an individual, team or service level. A re-audit can then be

used to confirm that improvements have been effective.

Clinical Peer Review is the process by which health care professionals, evaluate other
departments’/institutions’ clinical performance. The main purpose of peer review is to improve the
quality and safety of care. It also serves to meet regulatory requirements and to assure that professionals
are competent and practice within the boundaries of professionally accepted norms. Peer benchmarking,
peer networking & peer learning, and sharing are also powerful mechanisms to improve care and spread

best practices.

In today’s healthcare setting, there is a need to assess and promote the use of new technologies,
including digital technologies, for patient quality and safety. These include the need to build and scale
up health information systems and to support data collection for surveillance and reporting of risks,
adverse events and other indicators of harm at different levels of health services and health-related
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social care, while ensuring protection of personal data.

The central ethical aspects of modern medical practice are clinical competence, respect for patients and
their health care decisions, and maintaining the primacy of patient's need in the face of external pressure
in a changing social, economic, and political climate. Ethical issues include those relating to patient
confidentiality, patient relationships, malpractice and negligence and informed consent. For high
quality care, there is a need to address issues and establish mechanisms to ensure ethical practices within
the clinical care.

STRATEGIES

1. Develop and institutionalize evidence-based cost-effective clinical guidelines and protocols

2. Provide professional guidance to promote clinical audits

3. Develop mechanisms for peer review, peer benchmarking, peer networking and peer review
learning & sharing of clinical practices

4. Strengthen the clinical information management system to facilitate decision making

5. Establish mechanisms to ensure ethical clinical practice
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KEY RESUT AREA 4: RISK MANAGEMENT AND SAFETY

OBJECTIVE:

To mitigate risk from medications, procedures and untoward events to ensure safety of patients and
staff.

Rationale:

Clinical risk management is concerned with improving the quality and safety of healthcare services by
identifying the circumstances and opportunities that put patients at risk of harm and then acting to prevent
or control those risks. A clinical adverse incident is any unplanned event which causes, or has the potential
to cause (near miss), harm to a patient. It is recommended for these incidents to be reported so that risks to

patient safety are recognized and actions are taken to prevent recurrence.

Severe adverse event (sentinel event) is an unanticipated event in a healthcare setting resulting in death or
serious physical or psychological injury to a patient or patients, not related to the natural course of the
patient's illness. In view of the seriousness on the event, the healthcare institution is expected to prepare a

root- cause analysis and action plan to rectify the issues identified within a certain time frame.

For patient safety and high-quality care, it is important to integrate and implement patient safety strategies
in all clinical programmes and risk areas, as appropriate, to prevent avoidable harm to patients. The risk
areas include those related to health care procedures, products and devices, for example, medication safety,
surgical safety, infection control, sepsis management, diagnostic safety, environmental hygiene and
infrastructure, injection safety, blood safety and radiation safety, as well as to minimize the risk of inaccurate

or late diagnosis and treatment, and to pay special attention to at-risk groups.

Prompt identification of events is important. The establishment of an effective risk management system and
a reporting system will ensure patient safety while providing the highest quality care. The aim is to build
up a committed hospital system which provides a responsive and safe healing environment for patients and
their families. It is thus vital to promote a safety culture by providing basic training to all health
professionals, developing a blame-free patient safety incident reporting culture through open and
transparent systems that identify and learn from examining causative and contributing factors of harm,

addressing human factors, and building leadership and management capacity and efficient
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multidisciplinary teams, in order to increase awareness and ownership, improve outcomes for patients and
reduce the costs related to adverse events at all levels of health systems.
STRATEGIES:

Ensure an effective risk management system with active surveillance and periodic risk evaluations
Strengthen an effective reporting system for adverse events and near-misses

Establish a mechanism for focused investigations of severe adverse events (sentinel events)
Expand mortality reviews

Strengthen mechanisms for safe practice

Strengthen infection prevention and control

Mitigate unintended harm from medication and medical devices

Establish effective communication for patient and staff safety

© o N o g~ w DdF

Ensure safe environment
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KEY RESULT AREA5: ENABLING A CULTURE FOR QUALITY IMPROVEMENT

OBJECTIVE:

To internalize quality improvement strategies to assure shared values in creating health promoting

and environment friendly healthcare organizations.

Rationale:

Quality improvement (QI) is a systematic, formal approach to the analysis and the improvement of

healthcare performance. QI focuses on planning, collecting and analyzing data and testing of changes.

The culture of an organization is the embodiment of the core values, guiding principles, behaviors, and
attitudes that collectively contribute to its daily operations. Culture drives the policies, practices, and
processes used to accomplish an organization’s work. The lack of quality-oriented culture within a health
institution contributes exceedingly towards the occurrence of unwanted and unaccepted errors in the system.
Enabling culture for quality improvement in healthcare improves healthcare quality. Healthcare
organizations with quality culture meet the needs of all patients, including poor people and other
disadvantaged groups. The establishment of such a culture at a health institution is a collective effort of the

hospital staff, patients and the community.

Since quality improvement is a structured organizational process, the establishment and/or strengthening of
Quality Improvement Teams (QIT) and Work Improvement Teams (WITS) within an institution promotes
teamwork among healthcare workers. This will assure continuous flow of improvement to provide quality
and safety in healthcare that meets the expectations of the public. Promoting a proactive culture aimed at
quality and safety while reinforcing interventions and energizing the staff to continue with provision of

patient safety, will consequently assure a healthcare facility to be a safe place for patients.

Spiritual health has been defined as a state of being where an individual is able to deal with day-to-day
life issues in a manner that leads to the realization of one’s full potential, meaning and purpose of life and
fulfilment from within. Spirituality means different things to different people. It may include faith or what
provides a sense of personal meaning in life (and death). When dealing with illness, spiritual issues often
come to the forefront of the patient's life, as well as to the staff. Cure is not possible for many illnesses,

but that there is always room for healing. Healing can be experienced as acceptance of illness and peace
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with one’s life, and is at its core spiritual. Compassionate care calls healthcare staff to walk with people
in the midst of their pain, to be partners with patients rather than experts dictating information to them.

Improving spiritual health in an organization enhances its overall healthcare mission.

Health promotion is the process of enabling people to increase control over their health and its
determinants, and thereby improve their health. Increasing participation and awareness of staff, patients
and community of health promotion knowledge and activities is key in sustaining a health promoting
culture in health facilities.

STRATEGIES

1. Strengthen quality culture in healthcare organizations

2. Promote a proactive safe culture in healthcare institutes

3. Ensure quality culture by benchmarking and sharing best practices with peer and external healthcare
organizations

4. Develop a mechanism to encourage team work and spiritual health in healthcare institutions
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KEY RESULT AREA 6: STAFF DEVELOPMENT AND WELLBEING

OBJECTIVE:

To develop a competent, healthy and satisfied workforce to enhance productivity, quality and safety in

healthcare.

Rationale:

Modern healthcare is extremely complex and is delivered in a dynamically changing environment. This
present challenges at every level within the system to ensure that there is a modern, competent health
workforce which is fit for purpose and provides the patient with appropriate care, delivered by the right

person in the right environment.

Human resource is the most valuable asset of an institution. Within many health care systems worldwide,
increased attention is being focused on Human Resources Management (HRM). Specifically, human
resources are one of three principle health system inputs, with the other two major inputs being physical
capital and consumables. Healthcare professionals face many obstacles in their attempt to deliver high-
quality health care to citizens. Some of the major obstacles are lack of continuous training programme,

professional support team work in the healthcare institutions etc.

Policies, practices and procedures related to improving quality & safety in healthcare should also aim at
developing professional skills, knowledge and attitudes of the staff, to improve the effectiveness and
efficiency of their performance, in achieving productivity, quality and safety in healthcare. It is critical to
build sustainable human resource capacity, through multi-sectoral and inter-professional competency-
based education and training, based on the WHO patient safety curricula’ and continuous professional
development. This will promote a multidisciplinary approach, and build an appropriate working

environment that optimizes the delivery of safe health services.

Making employees happy and satisfied will maintain their morale and motivation high so that, they will
contribute effectively and efficiently towards the overall improvement of a healthcare facility. Every
process change involving quality and patient safety requires training. Effective engagement by leadership
and HR at every level of the organization is the key for the success of staff wellbeing initiative. A safe

working environment for staff is essential.
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STRATEGIES

1. Establish mechanisms to strengthen professionals attitudes and competencies of healthcare
staff for ensuring healthcare quality and safety

2. Facilitate continuous professional education and development of staff

3. Strengthen mechanisms to staff appraisal, reward creativity and innovation among staff for
quality improvement and patient safety

4. Design and implement activities to support staff wellbeing and enhance job satisfaction

pg. 24
NATIONAL POLICY ON HEALTHCARE QUALITY AND SAFETY



KEY RESULT AREA 7: RESEARCH FOR QUALITY IMPROVEMENT AND
PATIENT SAFETY

OBJECTIVE:

To promote research in the field of quality improvement and patient safety.

Rationale:

Research in the field of quality improvement and patient safety are important to help healthcare

institution improve their quality healthcare service and to support the provision of safer health services.

Research areas can include but are not limited to: Performance Measurement Research; Patient Safety
Culture Research; System & Structure for Safe Patient Care; Spreading and Implementation of Impactful
Practices; Healthcare Simulation for Safe Patient Care; Diagnostic Error and Performance; Ambulatory
Patient Safety Research. Research helps an institution to identify areas which need more improvements.
It also helps to assess whether changes made have resulted in visible improvements of the system and
allows a pathway to obtain, analyze and interpret performance data while comparing those with baseline
data. By sharing the knowledge gained from these research, an institution can inspire the spirit of

motivation that fuels the passion for improving health and delivery of healthcare.

Another problem that often plagues progress in global health is the slow translation of research into
practice. Often, a disconnect exists between those who create the evidence base and those who are
positioned to implement the research findings. It is important to enhance dissemination and use of
research findings and best practices. Proactive measures can be taken to encourage the uptake of

evidence-based practices.

Conducting research in the area of patient safety and improvement of care delivery requires various
research and analytical skills. These include but are not limited to: analytical skills for performance
measurement and benchmarking, programme evaluation, implementation evaluation, technology
assessment and cost effectiveness studies. In addition, epidemiological and informatics skills of

healthcare staff should be nurtured for patient safety and quality programmes.
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STRATEGIES

1. Promote research in healthcare quality and safety for evidence-based management in
healthcare safety

2. Promote development of research expertise pool for enhancing skills of healthcare
staff for conducting research

3. Enhance dissemination and use of research findings
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